
 

Questionnaire to measure the guide psychological and social services 
from the point of view of Nagran university 's students . 

Performance Measurement Unit of the Vice Presidency for Development 
and Quality of the University intends within the framework of its work 
planto apply a questionnaire of teaching staff assessment of the learning 
resources available at Najran University 

You are kindly requested to follow the instructions below: 

1. Thoroughly read the questionnaire.  
2. Put (√ mark) in the cell that reflects your point of view. 
3. Please be accurate in fulfilling data and not to leave questions unanswered. 
4. The information contained in this questionnaire is very top-secret and read 

only by the Performance Measurement Unit members.  
Thanks for your generous cooperation and concern. 

Personal data: 

Faculty: ........................................... Department: .............................. 

Program: ............................................  

Academic Position: [ ] Professor             [ ]   Associate Professor    

[ ]Assistant Professor[ ] Lecturer[ ] Demonstrator 

Sex: [ ] Male             [ ] Female 

Nationality:    [ ] Saudi [ ] non-Saudi 

Teaching Experience (optional):  

 A. 5 years or less    [ ]      B. 6- 10 years [ ] 

 C. 11- 15 years   [ ]       D. 16- 20 years    [ ] 

 E. 21 or more       [ ]                             

Najran University   
Vice Presidency for Development and Quality 
Performance Measurement Unit 

  



Questionnaire to measure the guide psychological and social services 
from the point of view of Nagran university 's students . 

 

No. Items 
Strongly 

Agree 
 

Agree 
 

Neutral 
 

Disagree 
 

Strongly 
Disagree 

 
A. The academic guidance  

 

1 
The academic guide illustrates the 
systems and bylaws of the 
university to me  

     

2 
The academic guide explains the 
teaching plan of the learning 
program. 

     

3 The academic guide keeps a 
special file for me .      

4 
The academic guide ensures that 
there is no disagreement in my 
scholastic schedule timing . 

     

5 

The academic guide follows my 
scholastic position and helps me 
to overcome the educational 
difficulties . 

     

6 
The academic guide is interested 
in guiding me in registration of  
the learning courses . 

     

7 
The academic guide explains to 
me the necessary requisites for the 
each course . 

     

8 
The academic guide explains to 
me the rate of the points of  
cumulative rate of the semester . 

     

9 
The academic guide explains to 
me how to increase the cumulative 
rate of the semester . 

     

10 The academic guide holds a social 
recognized meeting .      

11  The academic guide explains the 
harms of his absence and its 

     



negative effects on my 
achievement educational level . 

12  

The academic guide recognizes 
my abilities and trends , and 
farther more he guides me to the 
appropriate activity for me . 

     

B. The guide and social services 
 

13 
The faculty provides means of 
recognition with social services 
which are given by it . 

     

14 The academic guide helps me to 
solve my social problems .      

15 
The faculty is doing for 
developing the self for the 
students . 

     

16  The faculty encourages students to 
have a social positive values .      

17  

The faculty provides opportunities 
to develop social skills in the 
students such as social 
communication , co-operation and  
leisure occupation.. etc .   

     

C. The guide psychological services  
 

18  
The faculty offers cultural lectures 
about the strategies  of coping 
stress . 

     

19 
The faculty holds a seminar about 
negative personality traits and 
how to treat with it .  

     

20 The faculty gives cultural lectures 
about self- confidence .       

21 The faculty encourages creativity 
in different fields .       

22 

The academic guide helps 
students in to overcome the 
psychological problems which the 
face in the faculty .  

     



23 
 The faculty sends out literatures 
to express about the opinions of 
students' problems .  

     

24 The faculty gives lectures about 
the psychological health .       

25  
The faculty gives lectures about 
how to treat with examination 
anxiety . 

     

 

Thank you for answering these questions and your suggestions will be studied carefully 
with high attention. 
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