
 

 

National Commission for Academic Assessment and Accreditation 

Riyadh - Saudi Arabia 

Questionnaire on Program Evaluation  
 

Name of the Program (Dept.): _________________________________ 

 

Semester: _________________Academic year: __________________ 

 

Students' feedback is important to improve Programs' quality.   

This questionnaire is designed to collect information from the final year 
students about the University experiences acquired through their study in 
the Program (Department).  

This questionnaire is confidential. Please do not write your name or 
disclose your identity. Your response will be compiled with other 
responses through a process that does not allow identifying any person, a 
compendium of opinion will be used for planning for improvement. 

Therefore, you are kindly requested to answer the following questions by 
filling the cell matching your answer.  

Please highlight the cell as follows 

 Not like that   √× 

Taking into account that the color of the cell will be deep, do not to use phosphoric 
markers for answering any question.         

Please use a pencil or a blue or black pen only, butdo not use red, green or yellow 
pens.  
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Items No. 

A : The begenning Of the course  

1 
The basic lines ( such as target information s and skills in the 
course ) were clear for me  . 

 

2 
The success requisites( such as duties and tasks and standards ) 
were clear for me . 

 

3 
The helping resources of my in the courses ( library hours and 
references ) .  

 

B : During the course  

4 
Carrying out the course and its tasks were harmonious with the 
basic lines of the course . 

 

5 

The teaching staff member had kept to study the course 
perfectly (  such as starting his lectures  just – in – time , being 
continuously , good preparing for accessory subjects in the 
teaching ...) 

 

6 
The teaching staff member had enough knowledge about the 
contents of the courses they teach. 

 



7 
The teaching staff member  were available for helping during 
the library hours . 

 

8 The teaching staff member was keen on the work. 
 

9 The teaching staff  member cared for their students' progress. 
 

10 
Courses supportive materials were update  and useful ( reading 
texts , abstracts , references , ...). 

 

11 
The  resources were appropriate and available whenever you 
need them.  

 

12 
Using computer facilities were effective for my learning  needs 
in this course . 

 

13 
I was encouraged by the teaching staff  to ask and develop 
special thoughts in this course . 

 

14 
I was encouraged by the teaching staff  to do my best in this 
course . 

 

15 
The things( such as extracurricular activities,  laboratories). 
which are asked from me , helped me in improving my target  
knowledge and skills in this program . 

 

16 
The work quantity was appropriate with the number of credit 
hours in this course .  

 

17 
The degree of assignments and exams were given to me in a 
suitable time in this course . 

 



18 
 The correction of assignments and exams were fair and 
equitable . 

 

19 
The program showed me the relationship between this course 
and the other courses in this program . 

 

C : Evaluation of The Course  

20 
What I have learned in this program (Department) is important 
for my future.. 

 

21  
The program has developed my ability to work effectively with 
groups. 

 

22 
 The program has improved my skills in communication 
effectively . 

 

D : General Evaluation  

23 
I feels satisfaction about the level of quality of this course 
generally . 

 

Open questions 

23 What do you like most with regard to this programme ? 

------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------ 

24 What do you dislike most regarding this programme ? 

------------------------------------------------------------------------------------------ 



------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------ 

25 Your suggestions to improve the quality of the Program (Department) ? 

------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------ 

 

Thank you for answering these questions and your suggestions will 
be studied carefully with high attention. 
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