
 

 

National Commission for Academic Assessment and Accreditation 

Riyadh - Saudi Arabia 

Questionnaire to evaluate the student's experience  
 

Name of the Program (Dept.): _________________________________ 

 

Semester: _________________Academic year: __________________ 

 

Students' feedback is important to evaluate the student's experience.   

This questionnaire is designed to collect information from students about 
the University experiences acquired through their study in the Program 
(Department).  

This questionnaire is confidential. Please do not write your name or 
disclose your identity. Your response will be compiled with other 
responses through a process that does not allow identifying any person, a 
compendium of opinion will be used for planning for improvement. 

Therefore, you are kindly requested to answer the following questions by 
filling the cell matching your answer.  

Please highlight the cell as follows 

 Not like that   √× 

Taking into account that the color of the cell will be deep, do not to use phosphoric 
markers for answering any question.         

Please use a pencil or a blue or black pen only, butdo not use red, green or yellow 
pens.  
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Items No. 

A : Advicing and Supporting  

1 
It was easy to find special information about the university and 
its departments ( its programs ) before registering on it . 

 

2 
When stating in this university  , the orientation  program helps 
the new students . 

 

3 
There is a enough in this university to obtain the advice with 
respect to my study , and my professional future .   

 

4 
Procedures of  the registration for courses are simple and 
efficient .  

 

B : Resources and equipments of learnig  

5 The study-classes are attractive and comfortable  
 

6 
facilities and equipments of the computer are enough for 
students ' needs . 

 

7 The library clerks helps me when I need . 
 



8 
I feel satisfaction about a quality and amount of teaching 
subjects which are available  at the library .  

 

9 The library is opened at suitable times  
 

10 
There are available facilitiesfor extra – curricular activities ( 
such as sport and entertainment activities ) .  

 

11 
There are appropriate and available for performing religious 
ceremonies . 

 

 C : Teaching and Learning  
 

12 
Most teaching staff members that I deal with ,  make account of  
with my progress concernedly .  

 

13 
Teaching staff members are fair for dealing with students   in 
the university  . 

 

14 
The courses and assignments which I take , encourage  me in 
studying new ideas and express about my opinion .  

 

15 
My abilities are increased to study and solve new and unusual  
problems because of my study . 

 

16 
  My abilities are improved effectively to express about the 
results of my researches  which I do because of my study . 

 

17 The program which I study motive me to study more . 
 



18 
Knowledge and skills which I acquired , are important for 
professional future. 

 

19  I learn how I do with  group-activities effectively 
 

D : General Evaluation  

23 
I feels satisfaction about my student life in this university 
generally . 

 

Open questions 

23 What do you like most with regard to your study in this university ? 

------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------ 

24 What do you dislike most regarding your study in this university? 

------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------ 

25 Your suggestions to improve your study in this university ? 

------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------ 

 

Thank you for answering these questions and your suggestions will 
be studied carefully with high attention. 
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