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KPI: Al e cdlall g g i) A slae) 48 j0a (520 Jas i) Lgdlan g daaland) Al s pinal) (o 9 A j3 e
() bl sl g (g oS
NCAAA KPI Reference Number:S1.1
Institutional KPI Reference Number:

Actual Target Internal Extgrnal Beﬁnchmar“k** New Target
Benchmark Benchmark Benchmark* Al dadls | Andls | Al Benchmark
(3.44)s | 5l | il
79.6% 80% - 68.8 - - 80%
male | 79.81
female | 79.39

Analysis (list strengths and recommendations):
Ge i 585 %79.6 o8 5 e daalall Ay a3l A elime) o5 dan palall chY) jdige s
daals wllal s (68.8%) s Gl Aaalad L el £l o s Lol ) 5al) Gia s (8 %80 oginnal
Ol
+5_9al) Jalis
oMl g ¢ 3l i elime) 8 e S s ALl Jlass
1&bia 53l
Laalad) A yy o, A sliac) o 5330 30 ) el

* Explain:
1. Why this internal benchmark provider was chosen?
2. How was the benchmark calculated?
(100)*( gl alu clid axe / uledl) ubiall KU o giall) = dlaladl)
3. Name of the internal benchmark provider.
eVl (a8 Bas g

** Explain:
1. Why this external benchmark provider was chosen?
Ol dxala ga Lgilaza 5 Lgd 5 5l 4LEE A JlA dms je dga Hlial
2. How was the benchmark calculated?
(100%)*( gl alus il dae /asledd) (elall IS Jas giall) = Ayl oy il A elime) e A
3. Name of the external benchmark provider.
Al ) Anals

Lgdlan g Aaabad) Al s (Cppasiionad) ) o 5 A pd  S1.1 sl el




Ledlan) g Aaalad) Al Cpudiaal) & 9 An 43 1 S1.1 )54

New Target
Benchmark

Target
Benchmark

Actual
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80

80
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KPI: dsaladl Al g paill 4 sliac) oo 5da 2 NCAAA KPI Reference Number:
Institutional KPI Reference Number:

Actual Target Internal Extgrnal Bewnchmarwk** New Target

Benchmark Benchmark Benchmark* Al dadls | Andls | Al Benchmark
(3.44)a | 5 8l | sl

83.6% 80% - 68.8 - - 90%
83.8 083
82.6 &l

Analysis (list strengths and recommendations): ‘
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* Explain:

1. Why this internal benchmark provider was chosen?
2. How was the benchmark calculated?
(100)*( gl als i axe / uledl) uliall KU o giall) = dlaladl)
3. Name of the internal benchmark provider.

£y Gl Baa g

** Explain:

1. Why this external benchmark provider was chosen?

Ol dals pe Lgildana 5 Lgh 5 s 40T dpa A S je dga ) o3

2. How was the benchmark calculated?
(100%)*( gl als il sae /aslead) (elall IS o giall) = Ayl Gy, A clime) e A
3. Name of the external benchmark provider.
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KPI: Zaalall Al o @3l e 54a NCAAA KPI Reference Number:
Institutional KP1 Reference Number:

*
Actual Target Internal &Eﬁe,mai Be$nchmar*k* New Target
Benchmark | Benchmark Benchmark* s WB Al Benchmark
ala 38l | il
75.6% 80% - 68.8 - - 80%
75.2 | )sS3
76.6 | &ul

Analysis (list strengths and recommendations):
%80 eagivall e i 38 5 %75.6 538 5 | s daslad) Al o O o da ja Galall oY) i Goa
O Arala wllal 5 (68.8%) Alla cllall dxalad dra jall 43 )Gl (ge | S Leldi ) jl5al) 33a (s B
<5 5al) Jalds
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* Explain:
1. Why this internal benchmark provider was chosen?
2. How was the benchmark calculated?
(100)*( ol ales i 2o / o) Gubiall JSH Jass giall) = Alalaall
3. Name of the internal benchmark provider.
gla¥) Gald Bas g

** Explain:
1. Why this external benchmark provider was chosen?
Oload Arala pe Leilana 5 Lgd 5 5l AL dpn JA Dms je dgn LA
2. How was the benchmark calculated?
(100%)*( gl ol < sae /el (ubiall IS Jas giall) = Al b all e 5 A
3. Name of the external benchmark provider.
N EQE AP
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New Target | J& clld) dadls Target Actual
Benchmark Benchmark Benchmark
m 1AL 80 68.8 80 75.6
L@\AMJ ;\.i.ala.l\ ;\Jl.u)g Gy ) :\QJJ isa
KPI: Aaalall Al s G a1 e 54 0 NCAAA KPI Reference Number:
Institutional KPI Reference Number:
*%*
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AL | el | sl
76.2% 80% - %68.8 - - 80%
76.4 0583
75.2 &l

Analysis (list strengths and recommendations):
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* Explain:
1. Why this internal benchmark provider was chosen?
2. How was the benchmark calculated?
(100)*( gl alu clid 2o / uiledd) Galidall S Jas giall) = ataal)
3. Name of the internal benchmark provider.
g1 (ol Baa g

** Explain:
1. Why this external benchmark provider was chosen?
Ol Axala ga Leilaza 5 Lgd 5 5l 40LEE dpa JlA dma jo dga Hlial
2. How was the benchmark calculated?
(100%)*( gl alus il ae / asleal) Guliiall IS Jass giall) = Al 1 G )l e s dpasd
3. Name of the external benchmark provider.
A llal) dnala
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New Target | <l Zxdls Target Actual
Benchmark s Benchmark | Benchmark
[ R 80 68.8 80 76.2

aleld g daalall (g 1Y) JGgd) BeliS (o (anals¥) g s IY) Jlgall Ly : S2.1 si3a

KP1:aileli 5 daalall (5 )oY JSued) 3eUS (e oSV 5 5 51aY) Sleadl La
NCAAA KPI Reference Number: _ S2.1
Institutional KPI Reference Number:

Actual Benchmark Target Internal External Benchmark** New Target
Benchmark | Benchmark* | <lldldads | dads | dxdla Benchmark
AL | sl | il
4.18= (83.6%) (80%) =4 | 3.95= (79%) | 3.33=68.8 - - 4.5= (90%)
83.2 83
84.4 &)

Analysis (list strengths and recommendations):
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* Explain:
1. Why this internal benchmark provider was chosen?
. 3.95 iy Sl g ) ladl dags e U dglalall Al coadic] a8 o) Ll 8 e 5 58 anad Y Axaladl Y 1k
2. How was the benchmark calculated?
(100)*( ol alu <l axe /pabiall SN Jas giall) =

3. Name of the internal benchmark provider.
3asall gy olatll Aaalal) S g o)aY) Ll 3as

** Explain:




1. Why this external benchmark provider was chosen?
dakaidll ds\qé: oy HL:J\ H}m@ O daizall 5 ASLaall 48y jall Cilaaladl (gas) AllA Sllal) daals
L gnn el 4 il e gis o s ¢ o)y Amalad 3l jial) o8 sall i 5 5 ASLaall Ay 5in)
@\ﬂ\@@@bﬂﬁhﬂ\ 6 siall
2. How was the benchmark calculated?
(100)*( gl alus cilid sae / uliall S Jas giall) =
3. Name of the external benchmark provider.
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New Target |J& ¢lldlZzals | Internal Target Actual
Benchmark Benchmark* | Benchmark | Benchmark
| Al 90 68.8 79 85 83.6
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KPI: qlldall 8 58 jdiga
NCAAA KPI Reference Number: _ S3.1
Institutional KP1 Reference Number:

Actual Target Internal External Benchmark** New Target
Benchmark | Benchmark | Benchmark* Al Zadla EEPIEN EEPAEN Benchmark
Al 38l sl
3.54=708 4= 80% 3.4=68% 3.04= (71 = | (75)= 3.75= 75%
60.8% (3.55) | (3.79)
714 | &S
70.6 Sl

Analysis (list strengths and recommendations):
OF LRl a5 Ol yad Axala 3,54 agial )35 53 JA L saiS) A agi i pe Aullall L) s il
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* Explain:
1. Why this internal benchmark provider was chosen?
3.4 Gy A5 Gl alell A o Ui 20800 Aall hnaie) 388 andail Ll g 5 8wl Y Aaalal) (Y 1k
2. How was the benchmark calculated?
(100)*( gl alu il dae / ubdall S Jass giall) = Zaill




3. Name of the internal benchmark provider )
33 gall g 1 shaill dmaladl AU gy oY) Lulid B0s g

** Explain:
1. Why this external benchmark provider was chosen?
Y e;\l:ﬂ‘ ﬁjézit;m Cre Baadinall g ASLaally 48 j2ll Cilaaladl (saa) AllA Sllal) daals
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_‘;\#\@Mg@gﬂg@umdw\m doma yall 4554
2. How was the benchmark calculated?
(100)*( gl abe cilid ase /publall S Jaw giall) =
3. Name of the external benchmark provider.
ol ) Aaals 68l dals Calls Gl daals
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New | 4asls | 4asdls | 4asls | Intern | Target | Actual
Target| isll | 8,8l | <lldl | 3] | Bench | Bench
Bench A | Bench | mark | mark
mark mark*
|l1:\l»a-‘u 3.75 | 3.75 | 3.55 | 3.04 | 34 4 3.54
Adhl) I8 (e Lganli o AN @ ) jhal) dpad :S3.2 sdisa
KPI: 4athal) J# (ha Lgaglli al (Al ) jhal) daad
NCAAA KPI Reference Number: _ S3.2
Institutional KP1 Reference Number:
Actual Target Internal External Benchmark** New Target
Benchmark | Benchmark | Benchmark* LES\EG PPN EN [ PAEN Benchmark
LA Gl | 5 alal |l
%100 %100 100% 42.93% - - 100%

Analysis (list strengths and recommendations):
e1aY Al ap aldas (alaie 1) (o) dal iw¥) Lgihad 3w e J sV aladl die () ya dmalas i
Ll 1Y Al o085 L) a8 say il J 5mill 55 SISOV a8 gl Jay ) 5 gyl A oliac]
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* Explain:
1. Why this internal benchmark provider was chosen?
Gl ala) Ao o Uia L)l Al coadie) 388 aplaiill LIS 8 ¢ 5 58 anad Y draladl (Y 1 ks
%100 <aly A

2. How was the benchmark calculated?
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3. Name of the internal benchmark provider.
33 gall gy shaill Aaalall AK g )oY Ll 5aa

** Explain:
1. Why this external benchmark provider was chosen?
dahaiall Jaby &S a5 aalaill a8 A0 (e S2alnall 5 ASLaally 48y jall Claaladl (o) AllA cllal) Aaals
Ua Apea el 45 )80l i 35 a5 (e g o () ad Aralad (81 jaadl a8 gall (a5 5 ASLaall 4y ginl)
. Sral) L 8 dadall il (5 sl
2. How was the benchmark calculated?

<l el Jaa¥) aaed) o Lo sadia oMl 38 (e Ll a3 3l il jiall sac=
3. Name of the external benchmark provider.
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Proportion of programs in which there was an independent verification, : S3.3 &%«
within the institution, of standards of student achievement during the year

KPI: Proportion of programs in which there was an independent verification, within the institution, of
standards of student achievement during the year
NCAAA KPI Reference Number: _ S3.3
Institutional KP1 Reference Number:

Actual Target Internal External Benchmark** | New Target Benchmark
Benchmark Benchmark | Benchmark* s | Ay | dads
Alls Gl | 5_alall | sl
33.3% 75% 23.3% %100 - - 50%

Analysis (list strengths and recommendations): ;
ol agiansi x5 Analall el gy ey LWIa1s il i) 5y sk e sl 5T Ui ol yad Al i
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1Sibua 53l
Andal) el mses e aUail) 138 Jansi Jibd) alall gidad Jaka 33 5all 3 )] Cunca 5 Jadlly

* Explain:
1. Why this internal benchmark provider was chosen?
crdy Gl Gl alall dagn e L 40800 el e ) i apaiil) LlS g 55 anai Y dealadl O ) la
23.3%




2. How was the benchmark calculated?
= (100)* (Aaslad) el ) /Aol Jiisall ol ) ol andins il el il 2ac)

3. Name of the internal benchmark provider.
33 9all gy shaill Aaalad) S gy ¢ )oY i 3as

** Explain:
1. Why this external benchmark provider was chosen?
Aol Ay gial) Aslaiall JA)2 &85 o8 5 aalail) g 685 A0 (e Baaiaall 5 ASLaally 44 pal) Cilaalal) (gaa) Al Cllal) dadls
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2. How was the benchmark calculated?
(100)* (Aaslad) ol s ) /Aol Jitsal) ol Hl) sl anaiios Al zal yall 2ac) = duaill
3. Name of the external benchmark provider.
AR Gl s

5l )
S3.3 : Proportion of programs in which there was an independent verification, within
the institution, of standards of student achievement during the year

IS
o
A glal) Lpallf

New Al Zasls | Internal Target Actual
Target B Benchma | Benchma | Benchma
Benchma rk* rk rk
rk

M Proportion of programs in which there was
an independent verification, within the
institution, of standards of student
achievement during the year S3.3

50 100 233 75 333

S4.1 Ratio of students to teaching staff (based on full time equivalent) : s

KPI: Ratio of students to teaching staff NCAAA KPI Reference Number: S4.1
(based on full time equivalent) Institutional KPI Reference Number:
Actual Target Internal External Benchmark** New Target
Benchmark Benchmark Benchmark | 4= | | - e Benchmark
* Ay | R A
K aﬁm\ @u\
1:15 1: 15 (average) | 1:15 1:20 | 1:11 |1:13 | 1:15 (average)
(average) (average)

Analysis (list strengths and recommendations):
- The target benchmark is achieved at the institutional level.
- The actual benchmark in Najran University is nearly comparable to the
external benchmark.
- The situation is some programs in Najran University is better than the target
benchmark like the medical program ( 1 staff: 4 students).

* Explain:

1. Why this internal benchmark provider was chosen?

This internal benchmark is chosen because of the availability of the data from
previous years.

2. How was the benchmark calculated?

Dividing the Number of students on the Numbers of teaching staff.




3. Name of the internal benchmark provider.
Performance Measurement Unit, Najran University.

** Explain:

This external benchmark providers were chosen because they share common characteristics
with Najran university and they are well known and well organized universities.

Dividing the Number of students on the Numbers of teaching staff.
3.
1-Arbian Gulf University, Bahrain.
2- Cairo University, Egypt.

3- King Khaled University, KSA.

1. Why this external benchmark provider was chosen?

2. How was the benchmark calculated?

Name of the external benchmark provider.

S4.1 Ratio of students to teaching staff (based on full time equivalent) : sisal (Al ams N

1:20
1:17
1:14
1:12
1:09

1:06
1

B Actual Benchmark B Target Benchmark M Internal Benchmark*
TR EGEIA{ PPN m 5 alall daals EFNENEPMEN

New Target Benchmark

Students overall rating on the quality of their courses : S4.2 »i3a

KPI: Students overall rating on the quality of NCAAA KPI Reference Number: S4.2
their courses Institutional KPI Reference Number:
Actual Target Internal External Benchmark** New Target
Benchmark Benchmark Benchmark* | <l aads | dads | s Benchmark
N soalll | mdal
77.2% 80% 76.2% 72.4% 76.4% 86% | 80%
79.6 0583
75.8 &)

Analysis (list strengths and recommendations):

All students of the Najran university evaluate their courses .

The student overall rating on the quality of their courses in Najran University is nearly
comparable to the external benchmark.

It is recommended to make focus groups with students to get their comments on the
quality of teaching in order to achieve the target benchmark.

* Explain:
1. Why this internal benchmark provider was chosen?
This internal benchmark is chosen because of the availability of the data from previous years.

2. How was the benchmark calculated?
(100) (A bs paa i) alu il dse [ ubiall S Jas gial) 140N Usaall 55k (8 5550 (139 (o) Aeiadld s giall Jogad oy




3. Name of the internal benchmark provider.
Performance Measurement Unit, Najran University.

** Explain:
4. Why this external benchmark provider was chosen?
This external benchmark providers were chosen because they share common characteristics with Najran
university and they are well known and well organized universities.
5. How was the benchmark calculated?
(100) 8 L pan il b il 23/ Gubiall A1) Jau gial) ;4000 Alslaal) (315 8 (5 500 (1519 (ol ALl ans il g g5 iy
6. Name of the external benchmark provider.
1- Arabian Gulf University, Bahrain.
2- Cairo University, Egypt.
3- King Khaled University, KSA.

S4.2  Students overall rating on the quality of their courses : s&isal (Al ac i)

S4.2 Students overall rating on the quality of their courses

~
w
4 gial) dpudl)

70
. . K T T 65
New |@ddd) 4sals 5 alAl 4aals| dldl 4aals | Internal  Target Actual
Target Al BenchmarkBenchmarkBenchmark
Benchmar| L
[ f piwm 80 | 86 76.4 72.4 76.2 80 77.2

Proportion of the teaching staff with verified doctoral qualifications :54.3 <

KPI: Proportion of the teaching staff with NCAAA KPI Reference Number: S4.3
verified doctoral qualifications Institutional KPI Reference Number:

Actual Target Internal External Benchmark** New Target
Benchmark Benchmark Benchmark* | axds Lds | dads Benchmark
AL Gl |5 oall | masl)
100% 100% 100% 56% 100% | 85% | 100%

Analysis (list strengths and recommendations):
All of the Ph. D. holders in Najran University are granted their Ph.D degrees from reputable
and recognized universities.

* Explain:
1. Why this internal benchmark provider was chosen?
This internal benchmark is chosen because of the availability of the data from previous years.
2. How was the benchmark calculated?
(100) (b s saa gl alos il 23 [ Gubiall ) Jaas gial) 1Al Alstaal) (3 08 5 580 (139 (o) Auiandl Jaan gl g g g
3. Name of the internal benchmark provider.
Performance Measurement Unit, Najran University.

** Explain:
7. Why this external benchmark provider was chosen?




This external benchmark provider was chosen because they share common charactersitics with Najran
university and they are well known and well organized universities.
8. How was the benchmark calculated?
(100) (58 s mme gl ol i 2o/ Qubiall IS s siall sl Alslaall 25ka o 5530 035 (o) bS] o sl s
9. Name of the external benchmark provider.
1- Cairo University, Egypt.
2- Arabian Gulf, Bahrain.

S4.3 Proportion of the teaching staff with verified doctoral qualifications : »<3al (bl aw )

KPI: kS Gl el s (pisilal) Adlall 2 NCAAA KPI Reference Number: S4.4
Y A Flay Institutional KP1 Reference Number:

41% 60% 41.5% 49% 60% | 80% 60%

Analysis (list strengths and recommendations):
Al (o 81 A (A 5 (41%) o) Y1 ) iy )5S () (om0 NS ) ol lly Cptimilell Al A ity

* Explain:

1. Why this internal benchmark provider was chosen?

This internal benchmark is chosen because of the availability of the data from previous
years.

2. How was the benchmark calculated?

100%(aladl Al Goaial) GOl  Maa / aladl 4oy Gaaiall (e oty (531 Ll | 5LeS) Al Aokl sae ) = Al
3. Name of the internal benchmark provider.




Performance Measurement Unit, Najran University.

** Explain:
10. Why this external benchmark provider was chosen?
This external benchmark providers were chosen because they share common characteritics
with Najran university and they are well known and well organized universities.
11. How was the benchmark calculated?
Aoy cpaall Q3N aa / aladl 230 cpadall e Ly (91 A1 gleS) cpall) Adlal) ane ) = Al
100%*(alad!
12. Name of the external benchmark provider.

5alal) daals (gl Gaals calld Ll dadls

oY) Al oy ) shas) ) geal plly Cpiailal) Authal) dusis S4.4 sdisal bl an )
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New EEEN Zads | dldlZads| Internal | Target | Actual
Target il 5_alal) Al | Benchma | Benchma | Benchma
Benchma rk* rk rk

rk

Baall (o (AN aad) B gmall yall ) ghaS) cpdl) (uga ISl ) el sally iailal) Athal) Ayuds SA5 ydise

KPI: (s ISl gmal s cpailall Akl s | NCAAA KPI Reference Number: S4.5
Baall (e (oY) 2all (8 ali yall | sLaS) () Institutional KPI Reference Number:
Actual Target Internal External Benchmark** New Target
Benchmark Benchmark | Benchmar | clldl dads EEDIEN EEPIEN Benchmark
k* NIE 5_yalal) sl
23.52% 50% 22% 39.35% 85% 67.5% 50%

Analysis (list strengths and recommendations):
Bl A (02 5(23.52%) el e (oY) 2adl (8 ali ) 1 sLaSh Goall (s s ) S ) raal ally i) Adlal) s il

* Explain:
1. Why this internal benchmark provider was chosen?
This internal benchmark is chosen because of the availability of the data from previous
years.
2. How was the benchmark calculated?
O 8all (e (V) asdl 8 Al lllaia | leS) cplll Allall dae / el pall (8 ol gaal) Adlall  Jlaal ) = Al
%100% (gelinll (o cnl sl Al

3. Name of the internal benchmark provider.




Performance Measurement Unit, Najran University.
** Explain:
13. Why this external benchmark provider was chosen?
This external benchmark providers were chosen because they share common characteristics with
Najran university and they are well known and well organized universities.
14. How was the benchmark calculated?
leal / zaliall ol gl ALl (pa 5aal) (e 50Y) 3l b Al bbbt | sLeS) ol ddlal) aae ) = Laaadl
%100% (4 sl 3 (il piall Al

15. Name of the external benchmark provider.

5alal) daals (gl Gaals calld Ll daals

aal) B gl ol 1 gLas) ) (( (ou g ISl ) el pally Csiaibal) Agthal) A
Baall (ya W)

KPI: 0l Llall sl 5ol zeal s (sl cpdll Adlall 4 NCAAA KPI Reference Number: S4.6
Ba3mall dyie 3 Baall (8 el Ll Gl ) SLas) Institutional KP1 Reference Number:

18.88% 50% - - - - 50%

Analysis (list strengths and recommendations):
Lol (e J8) A 0 5 (18.88%) b2all (ya (31 aa) & ol yall 1 5LaS) ppll (el il 5all ) el s aiailall Al A <l
L Adagiuall

* Explain:
1. Why this internal benchmark provider was chosen?
This internal benchmark is chosen because of the availability of the data from previous years.
2. How was the benchmark calculated?
O 3l e (V) aall 8 il et | sleS) ualll dullall aae / Lladl colad 5l el 5 (8 Gl sl alhall  Mea) ) = Gl
%100% (Llad) sl ol el 53 (8 (1 sitall Allal)
3. Name of the internal benchmark provider.
Performance Measurement Unit, Najran University.

** Explain:
16. Why this external benchmark provider was chosen?




This external benchmark providers were chosen because they share common characteristics with Najran
university and they are well known and well organized universities.
17. How was the benchmark calculated?
leal / lall il pall el o (Al gl Aaldall e 3aad) (g S0Y) 2al) 8 Al et | LS cpAll) dullal) sae ) = daul)
%100% (Lal) sl all el (& (ol siall ALl

18. Name of the external benchmark provider.

b gal sl i ) glaS) cpdl) Lad) ciliad jal) gal s ¢y gty ¢l Allal) dpid
Basaall duia 3 Baall

KPI: 1Y) Lol ) Zatlall 4
NCAAA KPI Reference Number: _ S5.1
Institutional KPI Reference Number: _

Actual Target Internal External Benchmark** New Target
Benchmark Benchmark | Benchmark* Benchmark
dala dady | dad) daaly
A el | 3l A
1:21 1:20 1:205 1:21.69 - 1:14 1:20

Analysis (list strengths and recommendations):
dma pall alll e e le g5 i a5 A slinall Al ae La Lo 58 o) la5 A (a5 (21 1) solaY) sl ) dallall) A ol
B8 daala 5 o al gdal) daala 5 LA Gl daalal

* Explain:
1. Why this internal benchmark provider was chosen?
(20,5 1 1) caaly il 5 Gl alad) A e Ui 4dalal) Aadl) i) 38 adaiil) LS 8 558 o Y daalall 0 1 ks
2. How was the benchmark calculated?
((CmoY) 23e / Ol aae Jaal) = Al




3. Name of the internal benchmark provider.
;\J‘}” U.ul:é 3.3;}

** Explain:

1. Why this external benchmark provider was chosen?
2. How was the benchmark calculated?

(CmoaY) 23e / COUall aae Jlaal) = 4l

3. Name of the external benchmark provider.
2l ) el Al Gl daals |5l daala

@I pasl) ) Al Al el ) ana )

- 1:22

- 1:20

B Actual Benchmark - 1:19
M Target Benchmark - 1:17
M Internal Benchmark* - 1:16
[ JVEQUINPEEN - 1:14
B o lall daals - 113
= New Target Benchmark - 1:12
- 1:10

Y 1:09

1

Proportion of total operating funds (other than accommodation and student :S5.2 i3
allowances) allocated to provision of student services

KPI: NCAAA KPI Reference Number: S5.2
Institutional KPI Reference Number:
Actual Target Internal External New Target
Benchmark Benchmark Benchmark* Benchmark** Benchmark

s | Aaas [ A
A2 el | 5 el | gl

0.0007 0.0050 0.0012 0.0047 | - - 0.0030

Analysis (list strengths and recommendations): ‘
aobiall ja) s daalad) sy ¢ g 8 Al et A Al AiY) 5 Gleadll acal) daalal) aass
Al () 958 salee Waddity CalSAl) duail i) daalal) ddadl 4 5y olatl)
Ul Sl alaall ¢ 5a3) Al Adadi¥) 5 ilarad) il danadial) Ala il 40 jaal) (e 4 joa i La
) alall A jae (e A8 a8 e S5 Jly 975.300 52 21437/1436 2l alall (oSl
21437/1436 de oo & 1438/1437 oo 4l e 3 p=laaN) (Jy 567.215 5o «a 1438/1437
Aaaly ) Al 5 LIS Bl ) VL) Sagats g e (e eleBi¥) e daalall (a1 3 a3
Aadldl) ) oY) 8 A el 33l A i) ae Aealad) Anadly oaly ) SlGY) 5 Adled)

* Explain:
1. Why this internal benchmark provider was chosen?




2. How was the benchmark calculated?
%100 *( Aaaladl 435 e Meal o Lo guie Dl clorall daiadall 430 juall  Jaa) = daladll
3. Name of the internal benchmark provider.

** Explain:

A L) dasla

1. Why this external benchmark provider was chosen?
2. How was the benchmark calculated?

%100 *( Aaslal) 43l aa Jan) e Lo suia LUl ciladall daiadall 43 jaall Maa) = dlsladl
3. Name of the external benchmark provider.

S5.2 proportion of total operating funds (other than accommodation and student allowances) : sisal aw il

Proportion of total operating funds (other than accommodation and student
allowances) allocated to provision of student services
N 0005 %
N 0.004 3
s q
3
N j‘b
. N o001 7
3
(] Y
New Target | Ui dlldidaala | Internal Target Actual a
Benchmark Benchmark* | Benchmark | Benchmark F
R i 0.003 0.0047 0.0012 0.005 0.0007
S5.3 Student evaluation of academic and career counselling. : s
KPI: Student evaluation of academic and career counselling.
NCAAA KPI Reference Number: S5.3
Institutional KPI Reference Number:
Actual Benchmark Target Internal External New Target
Benchmark Benchmark* Benchmark** Benchmark
Rl PW I EWIR
K o A ) @S;J\
%70 %80 %64.8 70.8 754 | 76.4 %75
73.6 .
0583
65.2
&l

Analysis (list strengths and recommendations):
dige ) Hl5 ) ladd il Lgho shae 520 JOA (e lld g cadell Al mieis 55 e ) pad dxdla asal




- SV ALY (s shue Baga aniiiy Ml Liay il e daalall Gaad adde eliyy «dUall (dalSTy
Aalail) 5 dnalail) Al G5 LD (520 e oyl @llh 5 cdndil) 40k Y cilaadl) - delaia¥) 4ald ) cileadl)
Axdall b

olie o) canlSYT Slaie ) g g siill Ayda ol Rl yulaa 6 san s ) il Adadl) ol el Tad 5 (il S5y
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* Explain:
1. Why this internal benchmark provider was chosen?
2. How was the benchmark calculated?
(100)*( gl alu ulid axe /el SN das giall) = daladl)
3. Name of the internal benchmark provider.
g)aY) bl Bas g

** Explain:

1. Why this external benchmark provider was chosen?

2. How was the benchmark calculated?

100)*( ol alu 8 23/ ubiall JSH o gilall) = dalal)
3. Name of the external benchmark provider.

S5.3 Student evaluation of academic and career counselling. : sl aw )

$5.3 Student evaluation of academic and career counselling
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S6.1 Stakeholder evaluation of library and media center : (&xiSal) Glaadll) jdisa

KPI: Stakeholder evaluation of library and media center
NCAAA KPI Reference Number: S6.1
Institutional KPI Reference Number:

Actual Target Internal External Benchmark** New Target Benchmark
Benchmark Benchmark Benchmark MRS Laala daala
o AL Gl | el | mial)
%68.8 ( ax %80 %57 33= | %79.4 | %74 %80
Gileaall o) 66%
LAl
65.8 | s
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Analysis (list strengths and recommendations):
9 (688%) druiy (ouled eliia e (Al Al Al ) ASall lardll Adlal) anl alall ol ds jo Cialy
o JB) ) Lo Al o3a () ) ¢(80%) e siall a1 e (pe S8 L3 W) cGbaal) v j)) (e Anl po Do
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* Explain:
1. Why this internal benchmark provider was chosen?
2. How was the benchmark calculated?
(100)*( guoxll alu clid sac /el KU dass gidll) =
3. Name of the internal benchmark provider.

** Explain:
1. Why this external benchmark provider was chosen?

2. How was the benchmark calculated?

(100)*( gl alu lid axe / ubiaall SN das giall) =
3. Name of the external benchmark provider.
) il dadls 3 all daala calls Gl dasdls

S6.1 Stakeholder evaluation of library and media center. : sl aw i)

$6.1 Stakeholder evaluation of library and media center
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KPI: 48 1) A8l ¢piiaal) aps NCAAA KPI Reference Number: S6.3 (ouill 4 slac) alaill jilas)
Institutional KPI Reference Number:

Actual Target Internal External Benchmark** New Target
Benchmark Benchmark | Benchmark* | 4l | dads | dads Benchmark
Ala Gl | 580 | sl
77.8 %380 %70 3.3= %85.6 | %66 %80
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Analysis (list strengths and recommendations):
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* Explain:
1. Why this internal benchmark provider was chosen?

2. How was the benchmark calculated?
(100)*( guoxill alu i sae / pbiall KU das gidll) =
3. Name of the internal benchmark provider.

** Explain:
1. Why this external benchmark provider was chosen?

2. How was the benchmark calculated?
(100)*( gl ol il ae / pulall SN Lo gidl) =

3. Name of the external benchmark provider.
NEQEIR PN

$6.3 Stakeholder evaluation of library and media center

KPI: Annual expenditure on IT budget.

NCAAA KPI Reference Number: S7.1
Institutional KP1 Reference Number:

Actual Target Internal External New Target
Benchmark Benchmark Benchmark* Benchmark** Benchmark
41 30a 00 96 4.28 %5 - 3.59 5%
Aaalall

Analysis (list strengths and recommendations):
¢gasms J 35.000.000 ) o dmalany Glasleall Lia o1 685 400 e o (5 siaall GLaY) anas 4l
o sheall Lin o 5185 0l it e Al jaall ol (3148 Fams (g cnalnl i a0 964,28 Apd JS
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(35%) o slaall Lin 51 55 (5Y meadial) e slaal Lin 51 9385 il Sl A yaall Al -
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* Explain:
1. Why this internal benchmark provider was chosen?

2. How was the benchmark calculated?
(100%) *( Al aall an) / il slaall L o1 53830 dummadial) 400 aal) ) = Alskadl)
3. Name of the internal benchmark provider.

** Explain:
1. Why this external benchmark provider was chosen?

2. How was the benchmark calculated?
100 Laalal) 40 a0 dlan / e slaall L o153 mmiial) @laal) s
3. Name of the external benchmark provider.
Ooadh ae p alls el dadla

$7.1 Annual expenditure on IT budget

KPI: Stakeholder evaluation of the IT services (Average overall rating of the adequacy
of on a five- point scale of an annual survey
NCAAA KPI Reference Number: S7.2
Institutional KP1 Reference Number:

Actual Target Internal External New Target
Benchmark Benchmark Benchmark* Benchmark** Benchmark
%79.47 %380 71.4% - 80%
79.6 583
79.4 )

Analysis (list strengths and recommendations):
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* Explain:

1. Why this internal benchmark provider was chosen?
2. How was the benchmark calculated?

(100)*( gl alu i sxe / pbiall KU das giall) =

3. Name of the internal benchmark provider.

** Explain:

1. Why this external benchmark provider was chosen?

2. How was the benchmark calculated?
(100)*( gl als i 2xe /ubiall SN das siall) =
3. Name of the external benchmark provider.¢

Stakeholder evaluation of the IT services

KPI: Stakeholder evaluation of facilities & equipment:

NCAAA KPI Reference Number: S7.3
Institutional KP1 Reference Number:

Actual Target Internal External Benchmark** New Target
Benchmark Benchmark | Benchmark* | 4ads e e Benchmark
el ERARYEY )
e | o
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Analysis (list strengths and recommendations):
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* Explain:
1. Why this internal benchmark provider was chosen?

2. How was the benchmark calculated?
(100)*( gl abs cilid sae /el K b iall) =
3. Name of the internal benchmark provider.

** Explain:
1. Why this external benchmark provider was chosen?

LY Jab 5V 8 dplall Lgiman ) ddla) ¢ ya dadla e Lgtldana 5 g5 5l 40l dm A man je dga JLis) i

Ol daala e Al sLE Cus o AT (5 AT Lin A Dama je A JLEA) 3 LS cdpnglal)
2. How was the benchmark calculated?
(100)*( g ala <l e/ abiall IS Jau giall) =
3. Name of the external benchmark provider.
Croadl ASleay "f‘)ad\ @H\ dads wm

Loall pae iy seany 5oalEl dadls  w

§7.3 Stakeholder evaluation of facilities & equipment

New Target | & Internal Target Actual
Benchmark Benchmark* ' Benchmark | Benchmar|
75 7 74.8 .16 80 72.

72.1

KPI: total operating expenditure (other than accommodation and student allowances)




per student.

NCAAA KPI Reference Number: S8.1

Institutional KP1 Reference Number:

Actual Target Internal External Benchmark** New Target
Benchmark Benchmark Benchmark* Benchmark
15.122 Jk 20.000 - ERE N E N ETN Jk 20.000
s by g Alla . T:‘)Mi.j\ @u‘ AP
29.727 v - -
O

Analysis (list strengths and recommendations):
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* Explain:

1. Why this internal benchmark provider was chosen?
2. How was the benchmark calculated?
Aaalall Ol dae Alas Apadadl) dleadl e 8 joaall diacasiall 431 Haall dlea
3. Name of the internal benchmark provider.

** Explain:

1. Why this external benchmark provider was chosen?
2. How was the benchmark calculated?
daalall Ol dae dlaa fAadedll dleall e s pnall diaiadiall 431 jaall dles
3. Name of the external benchmark provider.

L dnas el e o A Gl dadls

$8.1 total operating expenditure (other than accommodation and student
allowances) per student
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KPI: proportion of teaching staff leaving the institution in the past year for reasons other than age




retirement.

NCAAA KPI Reference Number: S9.1
Institutional KP1 Reference Number:

Actual Target Internal External Benchmark** New Target
Benchmark | Benchmark Benchmark* Benchmark
0.05 o 232Y0.10 0.02 dady | il dads | dadls 0.03
EQEIR] Al 3_aldl)

0.19 0.08 -

Analysis (list strengths and recommendations): )
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* Explain:
1. Why this internal benchmark provider was chosen?
G Adad ¢l e by DA (e Aralally Gl alall 120 2ia
2. How was the benchmark calculated?
o) A eliae ) Jaa) o L gude alell 4l 3 daalall |5 pale () Gy yaill L cliac) e Jleal)
%100 * (bl 4oy

3. Name of the internal benchmark provider.
;‘J\J‘ wl_é Eh}

** Explain:
1. Why this external benchmark provider was chosen?
Lo 331 (8 dulall Lginans () A8La) () yd Anals g Lglslane 5 Lgi 5 y1a 4L 1A dma po dgn LA
O Axals o Al 5 sl Cum (e CaliaT (5 A0 A A Lma pe dgn ) 3 LS il dpanalSY)
2. How was the benchmark calculated?
(bl Aoy (5l A eliae ) laa) e Lo sasia alall 45 8 Dnaladl 550l () (g Haill A gliac ] 2ae  Maal)
%100 *

3. Name of the external benchmark provider.
) Al dadls ¢ A Gl Gads

$9.1 proportion of teaching staff leaving the institution in the past year for reasons other than : sl aw i)
age retirement

proportion of teaching staff leaving the institution in the past
year for reasons other than age retirement
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S9.2 Proportion of teaching staff participating in professional development activities during : <
the past year

| KPI: Proportion of teaching staff participating in professional development activities




during the past year.

NCAAA KPI Reference Number: S9.2
Institutional KP1 Reference Number:

Actual Target Internal External Benchmark** New Target
Benchmark Benchmark Benchmark* | llall dadls | dsals | dadls Benchmark
A | 5 Al | gl
%035.6 %50 33.1% 36% - - %40

Analysis (list strengths and recommendations):
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Sisa 138 g5 aae AaaSle e ¢y dad) e o A L) dadla b L il 4l i a5 %35.6
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* Explain:

1. Why this internal benchmark provider was chosen?

2. How was the benchmark calculated?

ouoadl i elac) sae  Jlaa) e Lo guiia Ayl @l sall | gaiad (pan (i) A sliac) 22e Jlaal =
100*%

3. Name of the internal benchmark provider.
1oV (sl Bas

** Explain:
1. Why this external benchmark provider was chosen?
2. How was the benchmark calculated?
100%* (sl L eliac) axe  Meal e Lo guie Gy pxill <l sall | gaiad (e (53l &3 sliac) ae  Mlaal)
3. Name of the external benchmark provider.
L el die o A ) dasls

S9.2 Proportion of teaching staff participating in professional development activities during the : sisal am )
past year

$9.2 Proportion of teaching staff participating in professional
development activities during the past year

New |l Zadsl Internal | Target | Actual
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S10.2 Number of citations in refereed journals in the previous year per full time — : <
equivalent faculty members

| KP1:  Number of citations in refereed journals in the previous year per full time equivalent |




faculty members.

NCAAA KPI Reference Number: S10.2
Institutional KPI Reference Number: NU

Actual Target Internal External New Target
Benchmark Benchmark Benchmark* Benchmark** Benchmark
dada | o ba | deds
SLal)

'R SoAlAl | aaldl)

1:1.57=(0.63) | 1:1=(%100) | 1:1.32=(0.76) | 0.59 | - - 1:1 = %100

Analysis (list strengths and recommendations):

Najran University surpassed the target value of the KPI in the year 1436/1437 H;
however, the ratio of Number of citations in refereed journals in the year 1437/1438 H per
full time equivalent faculty members slightly decreased comparing to the target value of
the KPI which was surpassed in the year 1436/1437 H. This could be due to the reduction
in the budget allocated to scientific research in Najran University in the year 1437/1438
H, comparing to that allocated in the year 1436/1437 H. On the other hand, Najran
University slightly exceeded King Khalid University concerning the KPI which measures
Number of citations in refereed journals in the previous year per full time equivalent
faculty members.

It is recommended to increase the budget allocated to the scientific research in Najran
University as well as enhancing the culture and skills of international publishing of
scientific research in ISI scientific journals, among faculty members of Najran University.
This will result in achieving the target value, i.e. 1 citation per 1 faculty member.

* Explain:

1. Why this internal benchmark was chosen?

Because it is an Institutional KPI, so that benchmarking comparison between the actual
KPI measured in the year 1437/1438 H with the same KPI measured in the previous year
1436/1437 H, will give an indication about possible progress, which might has been
achieved in this respect.

2. How was the benchmark calculated?

By using the formula:

KPI= [Number of citations for papers of faculty members in Najran University in refereed
journals in certain year] / [Total Number of full time equivalent faculty members in the
same year]

3. Name of the internal benchmark provider.

Performance Indicator Unit; Vice Rectorship for Development and Quality; Najran
University.

** Explain:

1. Why this external benchmark provider was chosen?

King Khalid University lies almost in the same geographical area and is considered as competitor
to Najran University. Because of this, using the KPI of King Khalid University in the external
benchmark is logic, so that Najran University can compare itself with a competitive University.
2. How was the benchmark calculated?

KPI= [Number of citations for papers of faculty members in Najran University in refereed
journals in certain year] / [Total Number of full time equivalent faculty members in the
same year]

3. Name of the external benchmark provider.

Deanship of Academic Development and Quality at King Khalid University.

Shi3al




$10.2 Number of citations in refereed journals in the previous year per full time equivalent faculty
members

$10.2 Number of citations in refereed journals in the previous year per full
time equivalent faculty members
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KPI: oalall alall & ) gl JEY) Ao dal 5 Cany agaal () JalS ol gy G pill A pliac ) A
NCAAA KPI Reference Number: _ S10.3
Institutional KP1 Reference Number:

Actual Target Internal External Benchmark** New Target
Benchmark Benchmark Benchmark* Benchmark
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Analysis (list strengths and recommendations):
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* Explain:

1. Why this internal benchmark provider was chosen?

2. How was the benchmark calculated?

L slime) Jeal / oalal alall 8 ) siite J8Y) e aal s Cany peaal Gl Gy il 43 sliac ] g gana) = Lol
(ol

3. Name of the internal benchmark provider.

e)a¥) el Bas g

** Explain:
1. Why this external benchmark provider was chosen?

2. How was the benchmark calculated?
u.ug)ﬂ\:\.‘\:\h ;Lbc\&u;\/&w\ew\‘;)ﬁla&y‘éc h\}&m&ﬂwﬂ| w)ﬂ\a.‘\:% ¢Lb:;\&w):3\_.md|)
3. Name of the external benchmark provider.
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S10.4 Number of papers or reports presented at academic conferences during the past year per
full time equivalent faculty members

KPI: Number of papers or reports presented at academic conferences during the past year per
full time equivalent faculty members.

NCAAA KPI Reference Number: S10.4
Institutional KPI Reference Number:

Actual Target Internal External Benchmark** New Target
Benchmark Benchmark | Benchmark* King Cai Arabian Benchmark
. alro
Khalid Uni Gulf
Uni. ) Uni.
0.06 0.20 0.03 (0.17) -- -- )

Analysis (list strengths and recommendations):

The target value of the KPI "Number of papers or reports presented at academic
conferences during the past year per full time equivalent faculty members" in Najran
University is 0.6, i.e. 1 paper or report presented at academic conference per 18 full time
equivalent faculty member. This indicates that Najran University has not achieved the
target value in both actual benchmark (measured in 1437/1438 H) and the internal
benchmark (measured in 1436/1437 H). In addition, Najran University was markedly

lower than King Khalid University concerning the KPI which measures Number of
papers or reports presented at academic conferences during the past year

per full time equivalent faculty members. This indicates the necessity of
designing improving plan to improve the performance indicator of Najran University in
this respect, to reach the target value, i.e. 1 paper or report presented at academic
conference per 18 full time equivalent faculty member.

It is recommended to increase the budget allocated to the scientific research in Najran
University as well as enhancing the culture and skills of active participation in the
scientific conferences among faculty members, to present and publish their scientific
research.

* Explain:




1. Why this internal benchmark was chosen?

Because it is an Institutional KPI, so that benchmarking comparison between the actual
measured KPI in the year 1437/1438 H with same KPI measured last year 1436/1437 H,
will give an indication about possible progress, which might has been achieved in this
respect.

2. How was the benchmark calculated?

By using the formula:

KPI= [Number of papers or reports of faculty members in Najran University, presented
at academic conferences in certain year] / [Total Number of full time equivalent
faculty members in the same year]

3. Name of the internal benchmark provider.
Performance Indicator Unit; Vice Rectorship for Development and Quality; Najran
University.

** Explain:

1. Why this external benchmark provider was chosen?

King Khalid University lies almost in the same geographical area and is considered as
competitor to Najran University. Because of this, using the KPI of King Khalid University in the
external benchmark is logic, so that Najran University can compare itself with a competitive
University.

2. How was the benchmark calculated?

KPI= [Number of papers or reports of faculty members in Najran University, presented
at academic conferences in certain year] / [Total Number of full time equivalent
faculty members in the same year]

3. Name of the external benchmark provider.
Deanship of Academic Development and Quality at King Khalid University.

Sl au )
$10.4 Number of papers or reports presented at academic conferences during the past year per full time
equivalent faculty members
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$10.6 Proportion of the total, annual operational budget dedicated to research : <3




KPI: Proportion of the total, annual operational budget dedicated to research.
NCAAA KPI Reference Number: S10.6
Institutional KPI Reference Number:

Actual Target Internal External Benchmark** New Target
Benchmark Benchmark | Benchmark* fadas | Aals | s Benchmark
AlA Gl | 5,80 | mlal)
%0.50 %1.0 %0.40 %0.36 - - %1.0

Analysis (list strengths and recommendations):

The target value of the KPI "Proportion of the total, annual operational budget
dedicated to research” in Najran University is 0.50%. This indicates that Najran
University has not achieved the target value in both actual benchmark (measured in
1437/1438 H) and the internal benchmark (measured in 1436/1437 H), which
indicates the necessity of designing improving plan to improve the performance
indicator of Najran University in this respect, to reach the target value, i.e. 1.0%. On
the other hand, Najran University slightly exceeded King Khalid University
concerning the KP1 which measures proportion of the total, annual operational budget
dedicated to research.

It is recommended to increase the budget allocated to the scientific research in Najran
University

* Explain:

1. Why this internal benchmark was chosen?

Because it is an Institutional KPI, so that benchmarking comparison between the
actual KPI measured in the year 1437/1438 H with the same KPI measured in the
previous year 1436/1437 H, will give an indication about possible progress, which
might has been achieved in this respect.

2. How was the benchmark calculated?

By using the formula

KPI = [Total amount of budget expended on scientific research in certain year / Total
amount of Najran University budget in same year] X 100

3. Name of the internal benchmark provider.

Performance Indicator Unit; Vice Rectorship for Development and Quality; Najran
University;

** Explain:

1. Why this external benchmark provider was chosen?

King Khalid University lies almost in the same geographical area and is considered as
competitor to Najran University. Because of this, using the KPI of King Khalid University in
the external benchmark is logic, so that Najran University can compare itself with a
competitive University.

2. How was the benchmark calculated?

KPI = [Total amount of budget expended on scientific research in certain year / Total
amount of Najran University budget in same year] X 100

3. Name of the external benchmark provider.

Deanship of Academic Development and Quality at King Khalid University.

$10.6 Proportion of the total, annual operational budget dedicated to research : s<isal aw i




$10.6 Proportion of the total, annual operational budget dedicated to
research

Internal Target Actual
Al BBenchmarllBenchmari|Benchma
k* k k
0.36 0.4 0.5

KPI: Proportion of full time teaching and other staff actively engaged in community
service activities.
NCAAA KPI Reference Number: S 11.1
Institutional KPI Reference Number:

Actual Target Internal External New Target
Benchmark Benchmark Benchmark* Benchmark** Benchmark
b | e
dtal) : :

4 SoalAl) | maldd)

26.4% 50.0% 13.8% 17.0% | - - 50.0%

Analysis (list strengths and recommendations):

The target value of the KPI "Proportion of full time teaching and other staff actively
engaged in community service activities”, in Najran University is 50.0%. This
indicates that Najran University has not achieved the target value in both actual
benchmark (measured in 1437/1438 H) and the internal benchmark (measured in
1436/1437 H), which indicates the necessity of designing improving plan to improve
the performance indicator of Najran University in this respect, to reach the target
value, i.e. 50.0% of faculty members and other staff are actively engaged in
community service activities. On the other hand, Najran University exceeded King
Khalid University concerning the KPI which measures proportion of full time
teaching and other staff actively engaged in community service activities.

* Explain:

1. Why this internal benchmark provider was chosen?

Because it is an Institutional KPI, so that, the benchmarking comparison between the
actual measured KPI in the year 1437/1438 H with same KPI measured last year
1436/1437 H for Najran University, will give an indication about possible progress,
which might has been achieved in this respect.

2. How was the benchmark calculated?

This indicator is applied in the last week of a certain academic year by calculating the
percentage of: [ Number of full time teaching and other staff actively engaged in
community service activities in The university / Total Number of full time teaching and




other staff in the University ] X 100

3. Name of the internal benchmark provider.

Performance Measurement Unit; Vice Rectorship for Development and Quality; Najran
University.

** Explain:

1. Why this external benchmark provider was chosen?
King Khalid University lies almost in the same geographical area and is considered as
competitor to Najran University. Because of this, using the KPI of King Khalid University in
the external benchmark is logic, so that Najran University can compare itself with a
competitive University.

2. How was the benchmark calculated?

KPI= [ Number of full time teaching and other staff actively engaged in community
service activities in The university / Total Number of full time teaching and other staff in
the University ] X 100

3. Name of the external benchmark provider.

Deanship of Academic Development and Quality at King Khalid University.

$11.1 Proportion of full time teaching and other staff actively engaged in
community service activities

New Target A ) dnals Internal Target Actual
Benchmark Benchmark* Benchmark Benchmark

S11.2 Number of community education programs provided as a proportion of the — : &
Number of departments

KPI1: Number of community education programs provided as a proportion of the Number of
departments.
NCAAA KPI Reference Number: S 11.2
Institutional KPI Reference Number:

Actual Target Internal External New Target
Benchmark Benchmark Benchmark* Benchmark*>* Benchmark
daala | .
R Bl B

L Al | sl

1:1.36=(74) | 2:11=(20) | 1.68:1=(168) |4.29| - | - 2:1=(2.0)

Analysis (list strengths and recommendations):
The target value of the KPI "Number of community education programs provided as a




proportion of the Number of departments” in Najran University is 2 Community
Education Programs : 1 Academic Department, i.e. 2.0. This indicates that Najran
University has not achieved the target value in both actual benchmark (measured in
1437/1438 H) and the internal benchmark (measured in 1436/1437 H). In addition,
Najran University was markedly less than King Khalid University concerning the KPI
which measures Number of community education programs provided as a proportion
of the Number of departments. This indicates the necessity of designing improving
plan to improve the performance indicator of Najran University in this respect, to
reach the target value, i.e. 2, meaning 2Community Education Programs per 1
Academic Department.

* Explain:

1. Why this internal benchmark was chosen?

Because it is an Institutional KPI, so that, the benchmarking comparison between the
actual measured KPI in the year 1437/1438 H with same KPI measured last year
1436/1437 H for Najran University, will give an indication about possible progress,
which might has been achieved in this respect.

2. How was the benchmark calculated?

This indicator is applied in the last week of a certain academic year by calculating the
ratio of: [Number of educational and training programs provided to the community in
a certain year] / [Total Number of academic departments in Najran University in the
same year].

3. Name of the internal benchmark provider.

Performance Measurement Unit ; Vice Rectorship for Development and Quality; Najran
University

** Explain:

1. Why this external benchmark provider was chosen?

King Khalid University lies almost in the same geographical area and is considered as
competitor to Najran University. Because of this, using the KPI of King Khalid University in
the external benchmark is logic, so that Najran University can compare itself with a
competitive University.

2. How was the benchmark calculated?

KPI= [Number of educational and training programs provided to the community in a
certain year] / [Total Number of academic departments in Najran University in the
same year].

3. Name of the external benchmark provider.

Deanship of Academic Development and Quality at King Khalid University.

Al gl
S11.2 Number of community education programs provided as a proportion of the Number of departments




$11.2 Number of community education programs provided as a
proportion of the Number of departments
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KPI: sl Als )y 0o (mpanalSY) L A NCAAA KPI Reference
Number:
Institutional KPI Reference Number: NU1.1

External Benchmark**
Al Jadla | el | dadls

(.44)A4 | 5 Al | gl

Actual Target Internal
Benchmark | Benchmark Benchmark™*

New Target
Benchmark

86.2 80% 86.2 68.8 87.1 - 90%

Analysis (list strengths and recommendations):
%80 oagivall slats 58 5 %86.2 o35 | pise Aaalall by o anlSY) Lia s palall eI e s
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* Explain:
1. Why this internal benchmark provider was chosen? ‘
s i) alal) A e Ui Adalal) dadl) Ciadie) 38 adaiil) LS 8 558 aai Y daalall 0 1k
%86.2 <y
2. How was the benchmark calculated?
agilainl CailS 5 agile Saiul o3 Cpdll etV aae / daadall Al ) e () sall e = uadlSYI L) 4
100 x dayaia
3. Name of the internal benchmark provider.
dadadl Alu dlac) (31 8

** Explain:
1. Why this external benchmark provider was chosen? ‘ ‘
Slerid Caiail L g daala 500 dazadl (0 Baal 5 22348 o dpal) dnala 1Y
2. How was the benchmark calculated?
peilain CilS 5 agile Sain) o3 cpAl) CrandlSYT dae / Raalal) Al e 8 gall 23 = cpuanlSY) Ly 4
100 x daysa
3. Name of the external benchmark provider.

Ala Gl daals ¢ 5 al) daala
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KPI:  Asalad) Al 08 GmalaY) Ly A NCAAA KPI
Reference Number:
Institutional KP1 Reference Number: NU1.2
*x

Actual Target Internal ﬁt,e mg Be'nctharlf = New Target

Benchmark Benchmark Benchmark* ey w; S Benchmark
(3.44)3% | 5l | mlall
87.17% 80% 87.17% 68.8 84.6% - 90%

Analysis (list strengths and recommendations):
Cargiuall o @i a5 %87.17 oMyl e dxadlall Al y e G oY) Lia s Galad) oY) e ia
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* Explain:
1. Why this internal benchmark provider was chosen?
il Sl g Gl alall Ao e U A0l dagl) chadie) 38 odatill LlSn 3§ 58 i Y Aaalall 0 1k
%87.17
2. How was the benchmark calculated?
CilS 5 agile Mt o3 cpAll cp Y 23e /o la¥) e Aadall Al e 0l gall 230 = G oY) L) A
100 x damaa agilaiul
3. Name of the internal benchmark provider.
Aadall dAdla ) dlae) 5o 8

** Explain:
1. Why this external benchmark provider was chosen?
(st Cariail a5 dadla 500 Juail (e 83a) 5 225 48 e Dpadl) daslas LY

2. How was the benchmark calculated?
CilS 5 agile il &3 Gl c oY) ae /o ylaY) (e Aaadl Al Ao ] gall dae =y jlaY) Ly das
3. Name of the external benchmark provider.
A Gl Gl o5 Al daala
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KPI:  dsalad) Alu e duthal) L) A NCAAA KPI
Reference Number:
Institutional KP1 Reference Number: NU1.3

Actual Target Internal External Benchmark** New Target
Benchmark Benchmark Benchmark* | ¢lldl dxals | 4adls | 4adls | Benchmark
(3.44)As | 58l | mdal)

88.44 80% 87.17% 68.8 90.1 - 90

Analysis (list strengths and recommendations):
Chaghuall o 285 1 98 5 %88.44 o35 1 i e daalall Al ) (e Anlall Ly aladl e1aY) e (33a
%90.1 585 dnalall adll il g Jiliy e (5 gise dpna sall &)l Ciis s (3 %80

;Sjﬂ\
S D Al i ALl s

o) A1y llal) e 5 o oS

* Explain:
1. Why this internal benchmark provider was chosen?
Gl alad) Ao e Uia L)) Al coadic) 38 aplaiill LIS 8 ¢ 5 )8 anad Y dradlall (Y 1 ks
%87.17 ks Al
2. How was the benchmark calculated?
peiaiul CilS 5 agile Sain) o3 Gl Aallall sae Akl e Axaladl ey e (8 gal) 22e = Akl Lia ) daus
100 x dazsia

3. Name of the internal benchmark provider.
Aadall Adla ) dlae) 5o 8

** Explain:
1. Why this external benchmark provider was chosen?
sleaid Cafiall 35 dasla 500 Jumdl e 82a) 5 225 48 e Lal) dasls LY
2. How was the benchmark calculated?
agilai) CilS 5 agile Satal a3 cpdll dllall axe /At (e daalad) Al e o4 sall aae = Akl L ) 4
100 X dasaia
3. Name of the external benchmark provider.
A L) Al 6 alal daala
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KPI:  Asalall Ala oo cpidiuall L NCAAA KPI
Reference Number:
Institutional KPI Reference Number: NU1.4
Actual Target Internal External Benchmark** New Target
Benchmark Benchmark | Benchmark® | <l dadls | dads | dzdls Benchmark
(3.44)04 | 5,8 | mdal)
95.8% 80% 87.17% 68.8 90.1 - 100

Analysis (list strengths and recommendations): ‘
& %080 Sagiuall o @i 85 %095.8 0085 | plise Aaalall Al (o Gpvsinall Lim gy Gl o12Y) e B
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* Explain:
1. Why this internal benchmark provider was chosen?
Caaly 5 Gl Alall A e Uia 2500 Al Chaaie ) 388 _anlatill gl 8 g g 8 i Y Aaslad) Y ) ki
%87.17
2. How was the benchmark calculated?
23 Al il 2xe /epaiiall (e daaladl Al e 8l gall 23e = adinall (o sl L ) Ao
100 X dapmaa agiladiul CilS 5 agile Wil
3. Name of the internal benchmark provider.
daalall Alluy alae) (30 8

** Explain:
1. Why this external benchmark provider was chosen?
(slerid il 85 dada 500 Juadl (o 82n) 5 22348 jo Lia) dadls LY
2. How was the benchmark calculated?
o Opfiaall 22e / aainall (e il (e daalad) Al e 0p8) sall 230 = aainall (e Cpudivall Lia ) 4
3. Name of the external benchmark provider.
A Gl Gl 3l dala
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KPI: 4yl satall adeld e by yla¥ly oyl bay 4w NCAAA KPI Reference Number:
Institutional KP1 Reference Number:NU7.4

Actual Target Internal External Benchmark** New Target
Benchmark Benchmark Benchmark* | 4xdla drals | Axdla Benchmark
A ellal) |3l | alal)
74.6% 75% 68.3% - 75.35 | 75% | 75%
74.8 0583
74.6 &l

Analysis (list strengths and recommendations):
gl e il 585 %T74.6 008 | b A Y 5aE Lleld Ge Gp laY) L palal) elaY) b5 Gis
%75 sasdadall el Sagall e e (s sie Tma jall & Eall Gis cpn B2 %75
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* Explain:
1. Why this internal benchmark provider was chosen?
Gl alall dam e U lalall Aadl) chadie ) a8 adanil Lgln 8 g 55 anad Y daalall (Y 1k
(68.3%) waly Al
2. How was the benchmark calculated?
(100)* (s al Cilid sae / uliBall S Jaw giall) = 4y 1Y) 30041 A3deld e cly )11 g G Y L dpdd
3. Name of the internal benchmark provider.
g1aY) Ll saa g

** Explain:
1. Why this external benchmark provider was chosen?
ASleall yuiliall i) (SUaill (paim xS dpmls daala LY
2. How was the benchmark calculated?
) g8 dae / aadiiall Guliall ) 8 o gl g gana = 4 oYl okl Addeld e bl cplaY) Ly A
20 X adiivall Lulial)
3. Name of the external benchmark provider.
58l daala ¢ o pal) sl dadls
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NCAAA KPI Reference Number: ....
Institutional KPI Reference Number :NU3.5
Actual Target Internal External Benchmark** New Target
Benchmark Benchmark Benchmark* dxala zala | Azda Benchmark
AL Gl | el | mdal)
90.6% 90% 86.5% - 96.3% | - 95%
91.6 | LsSd
87.6 &)

Analysis (list strengths and recommendations):
e sk 585 %90.6 05385 | ph5e G il A elimel Hlaidga s (e daalall Gullaall el Ao ld 12V 50 Boa
9096.3 sa 5 dndall Jadll H5all e e (5 sie Lona yall 4l ciia (a2 %90 Chagiusal
ERAPAY
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1ba gil)
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* Explain:
1. Why this internal benchmark provider was chosen?

86.5% il il 5 Gaalaal) alal) A e Uin 4da1al) Lol Chadie ) 38 adaiil) glSn b g 5 58 anmi Y dnalall oY 1 ks
2. How was the benchmark calculated?
(100)*( gl ale clid a3e /ulilall S Ja giall) =
3. Name of the internal benchmark provider.

Toalad) ullaall Ao ld e Gt A pliae Ui dud

CBasall s slaill aalad) AU g o0V el Ban

** Explain:
1. Why this external benchmark provider was chosen?

Lo 9 Gl el 80 Ll 1) A8LaYL 2016 slerid sl (38 5 dxsla 500 Juadl (ana
2. How was the benchmark calculated?
(100)*( g ala el 3o/ abiall S Jac giall) = daled) allaall ddels o (il L eliaef L ) A
3. Name of the external benchmark provider.

i 6 pall Al LY




5 _aldll dxala

Gl Al plias) I3 dga g (pa dalall Gullaal) ¢ha) duleld dud

Ll ud) Cilaa¥) ) dped JOA e daalad) Ay (38a3 A 4 giad) 33031 L :NULS sdise

KP1: G i) Calaal) jlad) A A (e dralad) Al ) (38a3 8 4 sinadl 30l ) A
NCAAA KPI Reference Number:
Institutional KP1 Reference Number: NU 1.5

Actual Target Internal External Benchmark** New Target
Benchmark Benchmark | Benchmark* | dads | dads | dadls Benchmark
Als Gl | 5oalal | il
17.9% 15 13.5 - 25% | - 20%

Analysis (list strengths and recommendations):
Al y (3835 (520 (o0 (5 sty dae) Dralall dadl yiul) Adasl) 385 daglial Alalall Lgiadail (3 5 dralal) i
Faalall Al i) CalaaY) ) Lo ¢ guia b Aaalall
<5 5al) Jalds
%60 Aaslall L) i) Aadl e AN Al yal) dlgdy Leiind A iy 3 5 dalad) Ay Gt 8 pudional) il
1&bua gi)
Ll iV Lgdlanl 5 daaladl Al (385 Aagliial 55 S el aladiial

* Explain:
1. Why this internal benchmark provider was chosen?
Gl Sl Gl alall A e U 20000 Aedll chadie) 28 aplatill lSn 3§ g 8 aumi Y dnalall Y )l
. %13.5
2. How was the benchmark calculated?
Sleal / dagl jiu¥) ddadll Cile 5y Hladl (Giad A e ol U g adl yiuY) Calaal) (i3s3 A ¢ sene =
%100 Apmsiy Aadll e 5 e 205 Jla 3 Akgiad Coagiunal)
3. Name of the internal benchmark provider.
Csasally okl Aadlall AUS g o 1aY) Ll saa

** Explain:
1. Why this external benchmark provider was chosen?
Lo s G el asl Ll ) ALY 2016 sleisd il G Anala 500 Juadl ann 1 paill] dacla LY




2. How was the benchmark calculated?

Aol Calaal (e bl alall e 9425 2 &8 N g Adadl) (e 9620 A JS 26 el Boad) jin) Adad Zaalall
3. Name of the external benchmark provider.
5 _alall dxala

daalad) Al (583 A & giaad) 330 Aped

KPI: Proportion of the Academic NCAAA KPI Reference Number:
Programs that assessed the Program Institutional KPI Reference Number: NU1.6
learning outcomes.

Actual Target Internal External Benchmark** New Target Benchmark
Benchm Benchmark Benchmark* | dada | dadls | dadls
ark s Gl | 5 alEl | mdal)
30 % 50% 20% 20 % - - 50%

Analysis (list strengths and recommendations):
- Most of teaching staff are trained to assess program learning outcomes.
- There was no electronic program to help teaching staff to collect the data for
program learning outcome.
- Itis recommended for each program to make a plan to assess 2 to 3 learning outcome
each year.

* Explain:

1. Why this internal benchmark provider was chosen?

This internal benchmark is chosen because of the availability of the data from previous
years.

2. How was the benchmark calculated?

No. of the programs that assessed their learning outcomes / No. of all academic programs X 100
3. Name of the internal benchmark provider.

Performance Measurement Unit, Najran University.

** Explain:
1. Why this external benchmark provider was chosen?
This external benchmark provider was chosen because they share common charactersitics with
Najran university and they are well known and well organized universities.
2. How was the benchmark calculated?
No. of the programs that assessed their learning outcomes / No. of all academic programs X 100
3. Name of the external benchmark provider.
-King Khaled University, KSA




Proportion of the Academic Programs that assessed the Program learning outcomes : sisal (Sl asi 1l

Proportion of the Academic Programs that assessed the Program learning outcomes

New Target Internal Target Actual
Benchmark Benchmark*  Benchmar| Benchmar|

<l JM‘

Satisfaction of students on the fairness and objectivity of Exams : NU2.2 »isa

KPI: Satisfaction of students on the NCAAA KPI Reference Number:
fairness and objectivity of Exams. Institutional KP1 Reference Number: NU2.2

Actual Target Internal External New Target
Benchmark Benchmark Benchmark* Benchmark** Benchmark

78.2% 80% 67 % - 80%

Analysis (list strengths and recommendations):
- The university is near to achieve the target benchmark.
- Itis recommended to make focus groups with the students to share them how to
enhance the assessment system.
- We have to verify the student achievements through external evaluators not only by
internal evaluators.

* Explain:

1. Why this internal benchmark provider was chosen?

This internal benchmark is chosen because of the availability of the data from previous
years.

2. How was the benchmark calculated?

Total mean of satisfaction on the five unit- scale X 20

3. Name of the internal benchmark provider.

Performance Measurement Unit, Najran University.

** Explain:
19. Why this external benchmark provider was chosen?
Not available
20. How was the benchmark calculated?
Not available
21. Name of the external benchmark provider.
Not available




Satisfaction of students on the fairness and objectivity of Exams : sisal (bl asill

Proportion of students that evaluated their courses : NU6.3 i3

KPI: Proportion of students that NCAAA KPI Reference Number
evaluated their courses Institutional KP1 Reference Number: NU6.3
Actual Target Internal External Benchmark** New Target
Benchmar Benchmark Benchmark* Benchmark
k Aaala . 5

dads | s
ﬂ 3 yalall @u\

100 % 100% 100% - 25% | 100% | 100%

Analysis (list strengths and recommendations):
- All of the students in Najran University evaluate their courses electronically
at the end of each semester.

* Explain:

1. Why this internal benchmark provider was chosen?

This internal benchmark is chosen because of the availability of the data from
previous years.

2. How was the benchmark calculated?

No. of the students who evaluated their courses / Total no. of the students X 100 .
3. Name of the internal benchmark provider.

Performance Measurement Unit, Najran University.

** Explain:
22. Why this external benchmark provider was chosen?




This external benchmark provider was chosen because they share common characteristics
with Najran university and they are well known and well organized universities.
23. How was the benchmark calculated?
No. of the students who evaluated their courses / Total no. of the students X 100 .
24. Name of the external benchmark provider.
-Arabian Gulf, Bahrain.
- Cairo University, Egypt.

Proportion of students that evaluated their courses : s&sal (At ac )

Proportion of students that evaluated their courses
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New Target gl dsals  3_aldl) dxala Internal Target Actual
Benchmark Benchmark* Benchmark  Benchmark

Ratio of teaching staff who are trained in the fields of teaching and learning :NU3.3 »i3s

KPI: Ratio of teaching staff who are trained NCAAA KPI Reference Number:
in the fields of teaching and learning . Institutional KPI Reference Number: NU3.3
Actual Target Internal External Benchmark** New Target
Benchmark Benchmark Benchmark | 4z EEDAEN IR VIAEN Benchmark
* Als Ll | 5l | il
36% 50% 35% - 60% | - 50%

Analysis (list strengths and recommendations):
- The target benchmark is not achieved.
- It recommended to enhance training programs in the fields of teaching and
learning at the institutional level as well as at the college level.

* Explain:

1. Why this internal benchmark provider was chosen?

This internal benchmark is chosen because of the availability of the data from previous
years.

2. How was the benchmark calculated?

Dividing the Number of trained teaching staff in the fields of teaching and learning on the whole
no. of teaching staff. 560/1556 = 35. 99

3. Name of the internal benchmark provider.

Performance Measurement Unit, Najran University.

** Explain:
25. Why this external benchmark provider was chosen?




These external benchmark providers were chosen because they share common characteristics with
Najran university and they are well known and well organized universities.
26. How was the benchmark calculated?
Dividing the Number of students on the Numbers of teaching staff.
27. Name of the external benchmark provider.
1- Cairo University, Egypt.

Ratio of teaching staff who are trained in the fields of teaching and learning : &l (Al a )
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KP1: sl s slme Y ki gl Lia )l A
NCAAA KPI Reference Number:
Institutional KP1 Reference Number: NU 7.8

Actual Target Internal External Benchmark** New Target
Benchmark Benchmark Benchmark™* Benchmark
Al Aadls | dads | mlalldeds
A 3 lall g
80.2% %385 78.4% - 70.2% 79% 83%
81.4 | )53
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Analysis (list strengths and recommendations):
On o) S5 (80%) Adaginall Aal) (e el (025 (80.2%) O ya Aasalay Gl A clime Y il ol) Lia )l Ao sl
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* Explain:
1. Why this internal benchmark provider was chosen?

alall sl a1 e Ada0a 4 6eS 1437/1436 alall Gilad) 2a ) dlaie) i caalall Ja dpagdati JSLa aa 58 Y 439
2. How was the benchmark calculated?
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(100)* (gl alu il aae / ulall IS Jas giall) = 4 sall )

3. Name of the internal benchmark provider.

ea¥) (i Bas g

** Explain:
1. Why this external benchmark provider was chosen?
2. How was the benchmark calculated?
(o) ) 38 sae / Guliiall <) 588 o sia g sana) = lea ¥ Jau sial
(100)* (gl plas i 30 /aall IS o giall) = 2 sial) Aol
3. Name of the external benchmark provider.
el il Aadls 5l daals

Gt Ai plae gl La

KPI: <oy g mphadl gauds ol Lia ) A
NCAAA KPI Reference Number:
Institutional KP1 Reference Number: NU 7.9

Actual Target Internal External Benchmark** New Target
Benchmark Benchmark | Benchmark* Benchmark
Fodle s | mlalliads
Al il 3 _aall o)
61.2% %80 64% - 65.4% 72% 70%
61.6 | LsSo
60.2 | &u

Analysis (list strengths and recommendations):
4 e XS5 (80%) ddagiusall dall (10 JB) 02 5 (61.2%) Oy Analay by V) 5 )l s 5l Lia )l A il
e Jeoall sanwia Gl G ol jai drala Coald Gl qlal) daala e (miais Lgi) Y158l Aaalad Lna yal) Lol we
il sally alaiaS saseiall dpnainal) Gl LY e Gl o3 LS Glalll Jae Jumii o5 ik gl Lia (5 giase (ppusn
ol Gl Jlee ) cilad Laxes £1439/1438 alell ks gl Lia 5l (5 siase (i s




* Explain:

2. How was the benchmark calculated?
(ol < 588 2ae / Guliiall i o i g sanse) = Jaa¥) daws siall
(100)* (il alu <l sae /uliall S Jaus giall) = 2, sial) dull
3. Name of the internal benchmark provider.

! u.uLﬁ B.\;)

1. Why this internal benchmark provider was chosen?
el aia 1 e 40210 43 5166 1437/1436 plall Gilaal) 2 )l slaie ) o3 cdnalall Jala dyaglaii JSUs aa 58 Y 45V ) ki

A1438/1437 alall

** Explain:

1. Why this external benchmark provider was chosen?
2. How was the benchmark calculated?
(ol @l 8 2xe / il il 8 e gl & gaaa) = Jaa¥) das sial)
(100)* (gl alu ciid 22e / puball S Jass giall) = 35 saall 4l
3. Name of the external benchmark provider.
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10
= - 0

New | 4sdls | 4xds |Internal| Target | Actual

Target | @) | 3,88 Benchm Benchm Benchm

Benchm| o~ ark* ark ark

ark

(m il 70 72 | 654 | 64 80 | 61.2

(313e2) doagals¥) LAY Lo te o pail) Aid plias ) L) daadd ydiisa NU 3.8

KPI: sldac) dpagalsy) 3308l ddeld e G pail) b plias) L ) A
NCAAA KPI Reference Number: _~ NU 3.8
Institutional KPI1 Reference Number:

Actual Target Internal External Benchmark** New Target
Benchmark Benchmark Benchmark* Benchmark
A Ly [ mlalidads
s Gl |5 el g
17.6% %380 %78.6 - - - 80%

77.6 | 055




781 [

Analysis (list strengths and recommendations):
Y1 ((80%) Adaginsal) dagdll ) o i e Lo 55 o 5 (77.6%) daandlSY) 5Ll Alels e (o yill A eliac) Wiy A ity
(78.6%) <iS Cus ¢ £1437/1436 plall Gl aa )l e Jili) el Cuaddll L)

* Explain:
1. Why this internal benchmark provider was chosen?
%78.6 <ualy Al 5 saliall alall dais e Ua Al dadll Cadie] 28 _adaill) el ‘";&j}e.\as‘thﬁl;\\oy |y
2. How was the benchmark calculated?
(100)* (gl alu s 230/ ubiiall IS Jas giall) = 4 siall il
3. Name of the internal benchmark provider.
c\.}‘}“ U“‘\:‘g 'EJAJ

** Explain:

1. Why this external benchmark provider was chosen?

2. How was the benchmark calculated?

(CAball & 8 axe / uliball &l 8 e sie g geaa) = (Jlea ) Jas gial)
(100)*( gl alu U 22e /ubiall JSH Jass iall) = 4, sall Al

3. Name of the external benchmark provider.

2l
O Ao plias) a3 Aga g (e dpagalS¥) BaLAN Ado by gal Slad) an )
Gl Ay ellas | T dga g e ArayalSy) 3aLAN Al b
80
79.5
79
78.5 _
78 3
775 °
77
76.5
76
New Target | Internal Target Actual
Benchmark | Benchmark | Benchmark | Benchmark
*
[ R 80 78.6 80 77.6
(Lo gLy ) dpasals¥) BaLEN Aleld (o (i) Aii pliae ) Uda ) dusd yi3a NU3.7
KPI: (aled¥) sl ) daagalsy) 300N el (o (il b plizae ) Ly A
NCAAA KPI Reference Number:
Institutional KP1 Reference Number: NU3.7
Actual Target Internal External Benchmark** New Target
Benchmark Benchmark Benchmark* Benchmark

R

R

I




AlA elal) 3 yalall g;‘J’J\
77.6% %80 - - - - 80%
77.2 | 0552
79 &l

Analysis (list strengths and recommendations):
(80%) Aaagiusal) Aal) ) o5 L Le 53 8 5 (77.6%) daasdSY) 5Ll Llels e G 5l A eliae) Liay dausi iy

* Explain:

1. Why this internal benchmark provider was chosen?

2. How was the benchmark calculated?

(Caball &l 88 2ae / alitall ol 8 Sl gia & gana) = (JlaaY) Jaw giall
(100)* (gl alu i 23/ palall JSH Jaws giall) = 4 siall 2l

3. Name of the internal benchmark provider.

gJaY) (il 3as g

** Explain:

1. Why this external benchmark provider was chosen?

2. How was the benchmark calculated?

(Caball & 8 axe / uliball &l 8 Glan e g geaa) = Jleal) Jas gial)
(100)* (i) alus U8 220/ pabiall JSH Jass siall) = 4, hall Al

3. Name of the external benchmark provider.

~ T

) Aiga pliae) a5 dga g (e (ALY plars ) Apapal€Y) BN Lo piiisal 3l pna

i) di pliae) i dga g (e (aled) pluyy) Arasalsy) 3aLAN Ao ld

80
79.5

79
78.5 3
78 3
77.5 ;,jz
77
76.5
76

New Target
Benchmark

Target
Benchmark

Actual
Benchmark

|.1amw

80

80

77.6

Aoaulail) ¢ 9 5ill daalald) ANS g £13) o (i) dia slidas) L) s 30N U112

KP1: dsaddail) ¢ gigll Analald) AN g o 1) o8 (gl Al slias) Ll dsd

NCAAA KPI Reference Number:

Institutional KPI1 Reference Number:

NU1.10




Actual Target Internal External Benchmark** New Target
Benchmark Benchmark Benchmark* Benchmark
A Tals | laliads

&

Al | 5l o)
70.2% 80% - - - - 80%
69 | oS
724 |

Analysis (list strengths and recommendations):
3":‘5 R (702%) :ﬂﬁ)umwaﬂ\ u}}mﬂ 3.1_;\1;.“ 31\5} ¢lal e eLﬁY\ c\.u:j‘)} «Lﬂ,}lﬁ\ c)sjj ol anll L.Aja_u.u.nl\al\
(80%) dbagiasall Laiill (o JB) el JI e Lo 53 B2

* Explain:

1. Why this internal benchmark provider was chosen?

2. How was the benchmark calculated?

(bl il 8 2ae /il il i ildas gl f gana) = Jaa¥) Jaw sial)
(100)*( zoxd) ales i sae / ubaall KU Jaus giall) = 4 giall dpuil)

3. Name of the internal benchmark provider.

eJaV) (il Bas g

** Explain:

1. Why this external benchmark provider was chosen?

2. How was the benchmark calculated?

(slhdal) & y8 2ae / uliall Gl 88 o ie g gana) = JlaaY) Jaw giall
(100)* (ol alus <l sae / uldall IS ass giall) = 4 giall dpuail

3. Name of the external benchmark provider.

Al sl yg £ gl g plaand) AT Aga g (ha Apadail) () g gll daalad) ANS g 23] anll digal Ald) an I




Lpanlacil) ¢y g9l daalad) AINS g o) analis

80

78

76

74

72
70
68
66

64

New Target
Benchmark

Target
Benchmark

Actual
Benchmark

m 1Al

80

80

70.2

Sandl G 59 A il iy 9al) (5 93a 08 i) Ay pliae ) Lda ) s Jdi5eNU 3.10

KPI: Jard) (59 A il il ) gal) (5 920 o8 (il i pliae) Lda ) dpesd i
NCAAA KPI Reference Number:
Institutional KPI Reference Number: 3.10

Actual Target Internal External Benchmark** New Target
Benchmark Benchmark Benchmark™* Benchmark
als | s | plaldads
A S |l g
70% 80% - - - - 80%
70 | osSd
69.8 | <l

Analysis (list strengths and recommendations): )
Ban dansi (A5 ¢ (70%) L V5S35 50l 8 ot T Aga s pe ) A sl syl Y1 (il A il
(80%) Aaagiusall dail) (e JI L3 Y La Lo 53

* Explain:

1. Why this internal benchmark provider was chosen?

2. How was the benchmark calculated?

(Caball &l 8 2xe / aliball &l 8 ldan e g gana) = Jlea ) Jas gial)
(100)* (5l pbos il 230 /ulall IS Lo all) = 3 sial) Gl

3. Name of the internal benchmark provider.

sJaV) (il 3as g

** Explain:

1. Why this external benchmark provider was chosen?

2. How was the benchmark calculated?

(100)* (ol alu i sac / uldall S Jass giall) = 4 giall 4l
3. Name of the external benchmark provider.




-

a2V

) G99 A i) il gl (5 9an (8 (Al Add plias ) Ly Ay

e

-

KPI: Jeaad) g g dg ot <l gall (s 933 (o8 abed) slauyy L dpaad
NCAAA KPI Reference Number: __
Institutional KPI Reference Number: NU3.11

Actual Target Internal External Benchmark** New Target
Benchmark Benchmark Benchmark* Benchmark
Tl s [ mlalias
Al Sl |5 alall =yl
73.2% 80% - - - - 80%

Analysis (list strengths and recommendations): ‘
oSl Ay sall 8 (73.2%) AaandSYT AL el y slai dga s (g0 i) A sliae Yy il 3V (a8 A
(80%) Adagivsall Aail) (1o JB) L) V) La Lo g Bauas Aol A g Lgad

* Explain:

1. Why this internal benchmark provider was chosen?

2. How was the benchmark calculated?

(100)*( ol alu il a2e /pebiall JSH Jass giall) = 4, sall Al
3. Name of the internal benchmark provider.

ela¥) Lald Bas g

** Explain:

1. Why this external benchmark provider was chosen?

2. How was the benchmark calculated?

(100)*( gl alu i aae /ubiall ASH Jaws siall) = 4 sal) dpul)
3. Name of the external benchmark provider.

a5 Y




Jard) (99 A il ) gall (5 g3 (8 Al pluayy Ly Al

New Target Target Actual
Benchmark Benchmark Benchmark

KPI: Jardl (99 Al <l jgall (s 93a 08 G ) Ly A
NCAAA KPI Reference Number:
Institutional KPI Reference Number:  NU 7.4

Actual Target Internal External Benchmark** New Target
Benchmark Benchmark Benchmark* Benchmark
Tl s [ mlalias
Aa Gl |5 sl )

72.8% 80% - - - - 80%

Analysis (list strengths and recommendations):
L Y1 La Lo g Bana A o 5 Led 1S LS Al &l sl (8 (72.8%) ao i Aga 5 (e Cpm DU (il AW (il A aly
(80%) d8agiunall dagdll (10 JBI

* Explain:

1. Why this internal benchmark provider was chosen?

2. How was the benchmark calculated?

(ol il 8 2ae / bl il 8 ldas gl ¢ gana) = eV daw sial)
(100)* (g5l pdas i 30 /ball IS Jans giall) = 2, sial) Lol

3. Name of the internal benchmark provider.

c\J\}“ u.uL.ﬁ 'BJAJ

** Explain:

1. Why this external benchmark provider was chosen?

2. How was the benchmark calculated?

(il & a8 aae / (bl ) i e gie g sana) = Alaa Y] o giall
(100)*(_ oo alas i s /ol IS o siall) = % sial) il




3. Name of the external benchmark provider.

wa Y
Jand) (599 A i) 9l (5 932 8 G I Liday A gl () a1
Jardl G99 A a9l (5 93 (e G Y Ly Apd
80
78
76
743
72
70
68
New Target Target Actual
Benchmark Benchmark Benchmark
il 80 80 72.8
el )59 A il il 98l (5 93a B8 (I 1)) Ay oY) LN L dad y&iaNU 7.5
KPI: Jandl g A il &)y gal) 5 98 08 (<Y ¢ i) g 1Y) Al L A
NCAAA KPI Reference Number:
Institutional KP1 Reference Number:  NU 7.5
Actual Target Internal External Benchmark** New Target
Benchmark Benchmark Benchmark™* Benchmark
Tl Lus [ mlalidads
Ala el |5 _all g
67.6% 80% - - - - 75%

Analysis (list strengths and recommendations):
L A Ll 1S A @l sall A(67.6%) Sl el jae Hhaidea s (e GaplaBl (cupaill 51 (uld daus izl
(80%) 4dagivaall dasdll o J8) & 5 (pant el jal () 2 liag

* Explain:

1. Why this internal benchmark provider was chosen?
2. How was the benchmark calculated?
(Caball &l 8 2xe / uliball &l 8 o e g gana) = Jlea ) Jas gial)
(100)*( s ala i 33 /uall S Jaus iall) = 2 sial) Al
3. Name of the internal benchmark provider.

c\J‘)“ u.u\:sg 'EA;J

** Explain:

1. Why this external benchmark provider was chosen?
2. How was the benchmark calculated?
(ol il 8 2ae / (bl il i ldas gl ¢ gana) = Jaa¥) daw sial)
(100)*( gl alus il sae /pebdall KU Jass giall) = 4 giall 4l
3. Name of the external benchmark provider.

a5 Y




Jard) (g9 A saill &y gal) s gaa o (<IN el,%) Ay )N Al L dad gl ) ana )

Ay Hatl) &)y gal) g gaa o8 (<Y ) y%) Ay 1Y) Claldl) La ) dsd
Jand) (99

90
85
80 .3-
75
70
65

New Target Target Actual

Benchmark Benchmark Benchmark

| m il 75 80 87.6

Ol dzalag Bagall g o shaill daalald) ANS g £1af o Guu il i elae L) duwd 3&3e NU1.10

KPI: o yad dealay 83 gall s o shaill aalal) AU 5 ehal (e (il As gliac] Lia ) dusd
NCAAA KPI Reference Number:
Institutional KPI Reference Number:  NU1.10

Actual Benchmark | Target Benchmark | Internal Benchmark* External Benchmark** New Target
Benchmark
Sllal) dadls YR ldl) dadls
Y 3 Ll s
77.8% 80% 71.8% - - - 80%
77.8 BES
77 &)

Analysis (list strengths and recommendations):
g a d5 Gyl L gl e die e ol e daala 852 5all 5y shaill aalall ANS 5 ol ey Hail) A eliae | Lia ) Dol (Gauka o
Ll 5 e ¢ )l Analall 18 50 IBA (0 T 5 50 Lgminly) 5 Al
https://docs.google.com/forms/d/e/1FAIpQLSeGaGrh8sRISIK6XC3PcXB2pZC1Xn_TeNUTEpaS3Twu60JNag/viewform
il @ yelal ¢ Alan ) Jilaill sl j aladinly Tilias) Lelilad 5 dlga )i o3 dlaul) e Cililainl) 4 saly 31 4 HlaY) Sl jaY) (e 2aell 33T e
5 e (3.89) (b Jaws sias 5 ¢(77.8%) (2 1438/1437 (sralad) alall 52 gall 5 5y shaill daalall AIS 5 ol (e oyl A eliacf Ly A
Aagiuall el (e S8 (=835 LS W ¢(71.8%) Liall dpus S 3 81437/1436 alall Galadl aia )l (e S IS5 Cadl ) 5 ola )3 (ued (30
(%80)

* Explain:
1. Why this internal benchmark provider was chosen?
%71.8 cily Al 5 ) lal) Ao e Uia Adalal) dall i) 8 adaiill Ll 8 e 5 58 anai Y dalad) Y 1k
2. How was the benchmark calculated?
(ol <l i aae / Gulial) 58 s sie g gane) = Jlaa¥) dass sial)
(100)* (ol alus i sae / uliall IS o giall) = 4 giall il
3. Name of the internal benchmark provider.




I3V Ll 5as

** Explain:

1. Why this external benchmark provider was chosen?

2. How was the benchmark calculated?

(obiall ) 8 2ae /il @l i ldas gie ¢ geaa) = Jaa¥) das siall
(100)* (ol ales i sac / uldall S Lass giall) = 4 giall dpaill

3. Name of the external benchmark provider.

waY
Bagadly o ghill daalall NS g £ (e (panaill A plias) Lia
New Target| Internal Target Actual
Benchmark | Benchmark | Benchmark | Benchmark
*
KPI: o yad daalay 83 gall g o shaill Colasn g elal e G il 2 gliac| Lia ) dus
NCAAA KPI Reference Number:
Institutional KPI Reference Number: _NU1.9
Actual Target Internal External Benchmark** New Target
Benchmark Benchmark Benchmark* Benchmark
PPN PPN FPAPN
Al | osoall | sl
Al )
74.4% %380 74.2% - - - 80%
74 | 553
75.2 | &ul

Analysis (list strengths and recommendations):

s (74.4%) 21438/1437 2all 35l ¢l o sl 535l skl Clan g ol e il A eliae ) Lia ) dss ity
(74.2%) <8 Cua ¢ 81437/1436 plall 3l aa 1 e DU Candi ) Ll Y1 ¢(80%) Adagiosal) Lall e il

* Explain:
1. Why this internal benchmark provider was chosen?

2. How was the benchmark calculated?

0574.2 il )5 Gl sladl dai e U 200l Aal) Cancie ] 388 el LIS b g 558 i Y malall 08 )k




(Ol ol o axe / Gulall il i s i & sane) = Jlea Y] Jaw sidll
(100)* (il sl s 23/ uliall IS Jaws giall) = 4 siall )

3. Name of the internal benchmark provider.

1Y) alid Bas

** Explain:

1. Why this external benchmark provider was chosen?

2. How was the benchmark calculated?

(obial) @l g aae / bl @l a8 e gie ¢ gaaa) = Jea¥) daw sial)
(100)*( i) alu U 22e /abiall JSH Jas giall) = 4, sal) dpul)

3. Name of the external benchmark provider.

a Y

o

O Analag Bagadl g o shill cilaag s)al o Gyl Aid e Ly

KPI: &l daalay 53 gall g o ghaill Balas glal (o (il Aia slidac | Liay A
NCAAA KPI Reference Number: __
Institutional KP1 Reference Number: NU1.11

Actual Target Internal External Benchmark** New Target
Benchmark Benchmark | Benchmark* Benchmark

- «

AL | salal | il

Aa )
74.6% 80% 70.8% - - - 80%
75 | UsSS
73 | &b

Analysis (list strengths and recommendations):

CE (g ) sall aea ) & )y Aralany 33 sadl sl Balae elal (e Gyl A eliac Y aladl Lia ) A izl
aad e Anadl) o3a Ui )) LaaBls e pn uad e i e (373 ) (Rl Bsiars (74.6) dasie Ay
el alall UG laal) (72.4%) 1436 /1435 oxalall plall Jo¥) aa )l ) Jlaay) dild) &l jlaay)




980  Adrgiuall Ajleall dagll e Lo leg cuyEl AN dwally (%70.8)  1437/1436
* Explain:
1. Why this internal benchmark provider was chosen?
) il 5 el alall A e Uia 20800 dal) i) 88 andaiil Ll 8 g 58 anai Y Aaalad) Y 1 ki
(%70.8
2. How was the benchmark calculated?
(oabiiall &) 88 3o / Gulillal) &) 88 Cillans gl £ gana) = (Alaal) o giall
(100)*( g abe cilid sae [ pubiliall S Joc gilall) = 45 giall 4l
3. Name of the internal benchmark provider.
¢1aY) (b sas
** Explain:
1. Why this external benchmark provider was chosen?
2. How was the benchmark calculated?
(oebiiall &) 88 3o / Lulillal) &) 88 Cillaw gla £ gana) = Alaa¥) Jaw gial)
(100)*( gl alu cilid a3e / pbilall ASY) Jan giall) = 4y gial) dpudl)
3. Name of the external benchmark provider.
2y

Ol daalag Bagally ghil) Sales elal 8 Gl Al sliasi Lay Jdise

New Target
Benchmark

Internal
Benchmark

Target
Benchmark

Actual
Benchmark

KP1: o)y daalan daial) o siill il ja) 33 g3 (oo Gyl A sliac| Lia ) 4
NCAAA KPI Reference Number:

Institutional KPI Reference Number: _ NU3.6

Actual Target Internal External Benchmark** New Target
Benchmark Benchmark Benchmark* Benchmark
FRIN FRIN FPIN
UG B A ALY
A
75.2% 80% 73.2% - 97.2% 66% 80%
75.6 | UsSd




74.4 | &l

Analysis (list strengths and recommendations):
/1437 Aall G (5 5 5l aea 1 o)) yad Aaalany nial) sl e ) 53 g e i) A sliae Y aladl Lia )l (5 siase &y
1437/1436 aladl (o Lia 1 s Candl )l 5 Sl 5o (el (o i e (3.76) (b Jass siay 5 (75.2) 4o Aty 21438
i s o 1S 53 5 daalad dnn yall 3,5l e 85 Lia st o ) (73.2%) il S

* Explain:
1. Why this internal benchmark provider was chosen?
(73.2% ) <y 5 Gilaal) plall Aagin e Uin 408000 Al Coraie | 388 _aaiil] Lol 8 g 5 5 i Y daalad) Y 1l
2. How was the benchmark calculated?
(ol <l i aae / (uliall 58 o sie g gane) = Jlea¥) dass sial)
(100)*( gl alus il 2ae /ubiiall IS Jass giall) = 4y iall il
3. Name of the internal benchmark provider.
;‘Jy\ U‘“L»é 33;}

** Explain:
1. Why this external benchmark provider was chosen?
2. How was the benchmark calculated?
(100)*( g ol i 232/l all IS Jaus il = 3 siall docil
3. Name of the external benchmark provider.
o) il dadls ¢ 5l dadls

O daala Aagiall) oy glill el jal Baga 08 Ganuill A pliasf L

KPI: O U A3 1) o)) anli yuilaa (e Ay oY) Colabll) Uy A
NCAAA KPI Reference Number:
Institutional KPI Reference Number:  NU 7.10

Actual Target Internal External Benchmark** New Target
Benchmark Benchmark Benchmark* Benchmark
FPIN AN FRI
A dlal) | 3_alal gl
.Yl
76.6% 80% - - - - 80%

Analysis (list strengths and recommendations):




Lm0 &da gl e aY) sl julae e Ay oY) ClabEll Ly ani s ol aladl Lia )l (5 siie iy

* Explain:

1. Why this internal benchmark provider was chosen?

2. How was the benchmark calculated?

(bl ol 8 axe /il ol 8 e gie ¢ geaa) = Jlaa¥) das siall
(100)*( il alu U 22e /abiall JSH Jas giall) = 4, sal) dpull

3. Name of the internal benchmark provider.

1Y) (b 3o

** Explain:

1. Why this external benchmark provider was chosen?

2. How was the benchmark calculated?

(bl ol 8 axe / liall ol 8 e gl ¢ geaa) = Jlea ) Lo gial)
(100)*( i) alu U 22e /abiall JSH Jas giall) = 4, sal) Al

3. Name of the external benchmark provider.

wa Y
O DU A8 ) 21001 Al g guda (8 aly AN lacal) (8 A )W) bl Ly A gl (Sl e )
£ ol Lgi g (B Ay AN palaall (8 Ay p)aY) ALY Ui a3 an
O (Al ol)
New Target Target Actual
Benchmark Benchmark Benchmark
) A pliae) a5 Aga g (a AaasdlSY) gal ol it Ao yisa NUL7
KPI: (o til) Aid slias) 15 dga g (pa AragdlSY) gral sal) il dausd
NCAAA KPI Reference Number:
Institutional KP1 Reference Number: NU1.7
Actual Target Internal External Benchmark** New Target
Benchmark Benchmark Benchmark* Benchmark
ER ER ERUE

AL | sall | mdal
s )




75.2% 80% 66% - - - 80%

75.8 | U3

73.4 | &l

Analysis (list strengths and recommendations):
Lo iy 5 (75.2%) A sie Ay 21437/ 1436 plall CAN (5 ) sall aum 1 (3 Ol jad Analans $0apdlSY) el ) s (5 e &
. (66.6%) <aly [l 5 1436/ 1435 alall Giladl aa )l e 1,58 Gl 020 Candll ) 5 il 50 (el (0 i e (3,76) s

* Explain:
1. Why this internal benchmark provider was chosen?
(66.6% ) iy 5 Glaal) lall Aagis e Uia 408000 Aell Caraie | 388 _aglail] Ll 8 g 5 5 Y daalad) oY 1 ki
2. How was the benchmark calculated?
(el il a8 e / Guliall ol i Cillass sie & sana) = Jaa¥) Jass sidll
(100)*( zoxd) abes i sae / ubaall SN T giall) = 4 giall 4l
3. Name of the internal benchmark provider.
;‘Jy\ U‘“L»é 33;}

** Explain:

1. Why this external benchmark provider was chosen?

2. How was the benchmark calculated?

(oebiall &l 58 2ae / alall ol 88 Sl gia & gana) = (JlaaY) Jaw giall
(100)*( g5 ala i e /aall IS s all) = & el Gl

3. Name of the external benchmark provider.

Gl A pliae) i dga g (he ApaslSY) gual ol pnls dpass

KPI: @Nﬁwab)ﬁ\zqﬁ&ﬁ
NCAAA KPI Reference Number:
Institutional KP1 Reference Number:  NU2.1




Actual Target Internal External Benchmark** New Target
Benchmark Benchmark Benchmark* Benchmark
EERIEN ZERIEN ZEPIEN
Sl 3_aldl) sl
Als Lﬁ")’l‘
76.9% 80% 70% - 70.8% | 95.8% 80%
789 | LsSH
76.3 | Ul

Analysis (list strengths and recommendations):
Ay e Aty J5W (55530 dua (3 0yt Aol A5 SN iyl 53 5 5 sinso oo lllal 5 DUl a5 sine 8l
eV (b Bas g J8 (e AdAl B e 45 5l80 203 23 LS ¢ pall gl Amals e J81 5 38 dadls (e el (25 (%76.2)
(70%) Apmsiy pisall &y jlame IS5 ) AdaS

* Explain:
1. Why this internal benchmark provider was chosen?
(70% ) sly 5 Gl Alall At e U Al Aegl) Caadie) 28 _olaiil) LS i g g bl Y Aaalall (Y ) jlas
2. How was the benchmark calculated?
(100)*( gl alus il 2ae /ubiall IS Jas giall) = 4y siall Al
3. Name of the internal benchmark provider.
1Y) (b 3o

** Explain:
1. Why this external benchmark provider was chosen?

2. How was the benchmark calculated?
(oabiall &) 88 a3e / (ulillal) &) 88 oy gla £ gana) = Alaal) o giall
(100)*( gl aba cilid 33e / ubidall S Jau giall) = 4y gial) dpadil)
3. Name of the external benchmark provider.
B)AG.“ FEPAPN 4‘#):‘1\ @X&“ FEAPN

O daalany cildldal g Gidldal) a5 Agan g (pa i g SN ) sRal) B3 g sy gl (sl a1

Ay g Sty @l jRal) g andi

ol g J5all) ciladd g Adhall L ) dpd Jdise NUG.6




KPI: dassll 5 J gl laod (e Allall Lia ) A
NCAAA KPI Reference Number:
Institutional KP1 Reference Number:

Actual Target Internal External Benchmark** New Target
Benchmark Benchmark Benchmark* Benchmark
dada dadla dada
BN 3 ALl il
s ‘;:_)ad‘
74.2% 80% 72.4% - 72.5% 75% 80%
77.6 | L83
73.2 | &ul

Analysis (list strengths and recommendations):
(74.2) A 53 Ay G (5 ) 5all a1 8 () o Amaliany il 5 5l 30bee cilanas e clalUal) g GOl Lia ) (5 siase iy
Al (e o) QXS5 (72.4%) Alalall dra all gl (e ol b g Cila jd (sed o il e (3.7]) (ol Jaws iy g
2 sl daalad dma jall Al (e a3 58 As a0 T 5 5l daalad dpes )

* Explain:
1. Why this internal benchmark provider was chosen?
(72.4% ) sl )5 Galad) lad) dagts o U Lol daill Coadie] 38 aidaill Ll g 5 8 aai Y daaladl (Y ) las
2. How was the benchmark calculated?
(ol < 588 ae / ulall ol i Cillans sl g sens) = e ¥ Jass siall
(100)*( zoxd) abes i sae / ubiall IS T giall) = 4 giall 4l
3. Name of the internal benchmark provider.
;‘J\}” u.ul_\g 3.3;_5

** Explain:
1. Why this external benchmark provider was chosen?

2. How was the benchmark calculated?
(100)*( gl ol il 2ae /pabiall SH Jass giall) = 4, 53l duill
3. Name of the external benchmark provider.
3 yaldl) FEPAPN ‘L,s’)’d\ @E.“ FEPAPN

il g J o lasa ¢ Alla) Uy il (gl )




ol g J 5l clasis ¢ Al L

KP1: Ol Axals ) At 8l Ayigall SLUS e ol il Clen s Janll (3 5 Lm
NCAAA KPI Reference Number:
Institutional KPI Reference Number: _ NU8.1

Actual Target Internal External Benchmark** New Target
Benchmark Benchmark Benchmark* Benchmark
fode | Aods N
Gl | soall | sl
Al ol
83.5% 85% 83.2% - - - 85%

Analysis (list strengths and recommendations):
(83.5%) 450 Aty QU (5 ) 5all a1 (8 Gyl Apad ) 5 digall il lgall (o s il Cilga L ) (5 sine @
Gl yd Gued e i e (4.17) (s Jo sl

* Explain:
1. Why this internal benchmark provider was chosen?
(83.2%) aly Al 5 Galal) alall dagms e Ua 40a0al) dadl) Ciadie) ﬁwksﬂ\u_\séz‘;t,)éeﬁyaum\oy | ks
2. How was the benchmark calculated?
(il & 88 sae /i) ) jid s gia g sana) = Alaa Y] s giall
(100)*( zoxd) abes i sae / ubiall IS Jaus giall) = 4 giall dpuill
3. Name of the internal benchmark provider.
AW UAL.)E SA;J

** Explain:

1. Why this external benchmark provider was chosen?

2. How was the benchmark calculated?

(il & 88 aae / uldall ) a8 il gia g sana) = (Alaa Y] o giall
(100)*( g5l plas i 230 /(paall IS Jams giall = 2 sial) Lol

3. Name of the external benchmark provider.




O Arala ) Ayl g Agigal) SIS 08 il ) Glgn s el G g L 5

85

84.5

84 3

835 =
. 83 ‘j}

82.5

New Target| Internal Target Actual
Benchmark | Benchmark | Benchmark | Benchmark
£

TR 85 83.2 85 83.5

< gl g (381 ad) oo LY LAl La A pdi3e NUA4L2

KPI: & aeadll g (381 yall e 4o la¥) colaball b ) 4w
NCAAA KPI Reference Number:
Institutional KP1 Reference Number: __ NU4.2

Actual Target Internal External Benchmark** New Target
Benchmark Benchmark Benchmark* Benchmark
Fode, || Aods E
Al | el | mdall
Al g
65.4% 80% 66.8% - 76.3 - 70%

Analysis (list strengths and recommendations):
0085 e (3.27) (en L sl 5 (65.4%) st Ay () yad Al Ol Jagatll 5 381 el e 4 oY) lalll Wi ) Azl
AaiSa 4 Gl Y dgralal) Al (5 aia Bale ) ) pdisall 1 dalay @l cla Lo 5 A sie Ao 5 il 50 (el (1
LeLaay)

* Explain:

1. Why this internal benchmark provider was chosen?

el e LaaplSY) I Ly Aol L Lo dedl) Coadic] a8 candaiill LS (6 g g 8 aad Y daaladl oY )k
(66.8%) wxds (A 5 O s dmalany Gl gl

2. How was the benchmark calculated?

(ol < 588 e / ulall ol i Cildass i g sen) = Jaa ¥l dass siall

(100)%( gl alu i 230 /GuLall IS s sall) = 2 sial) Gl

3. Name of the internal benchmark provider.

sl ulid Baa g

** Explain:
1. Why this external benchmark provider was chosen?

2. How was the benchmark calculated?
(celiiall il 8 aae / (el ) 588 s i g sans) = (dlea¥) Jas gidll
(100)*( o) alu il a2e /bl JSH Jass giall) = 4, sall Al
3. Name of the external benchmark provider.
3oalal) dads

@ gl g 581 al) e &IV bl W) Apaad ydiigal ) e )




G sl g @) pall oo Ay )N sl L) duedd

KPI: &l aeadll 5 38l yall e 4 5la¥) calaldl) Ly A
NCAAA KPI Reference Number:

Institutional KPI Reference Number: NU4.3
Actual Target Internal External Benchmark** New Target
Benchmark Benchmark Benchmark* Benchmark
dadla dadls FPOAPN
Gl | sl | mdal)
s g
66.8% 80% 65.4% - - - 70%

Analysis (list strengths and recommendations):
I e Lo g Adans e e A 5 (66.8%) A e dnmais Oy Aaslany &l agaill 5 G31all (e panalSY) Ll Lia ) s il
LY AlaiCa 4pd Ciasal V) Amalad) Annall o S aa yale) () isall 138 dalsy

* Explain:
1. Why this internal benchmark provider was chosen?
38l e AaapalSY) ) Ly A )l L Adalall Aal) Cunaie ) i apdaiil) LdSia 8 6 5 8 anal Y daaladl (Y 1 ki
(66.8%) <y (A 5 ) s Aralay il gl 5
2. How was the benchmark calculated?
(oabiall &l 58 aae / aliall ol 88 Sl gia & gana) = (JlaaY) Jaw giall
(100)*( g5 ala i e /aall IS s all) = & i) Bl
3. Name of the internal benchmark provider.
eJaW) Guld Bas g

** Explain:
1. Why this external benchmark provider was chosen?

2. How was the benchmark calculated?
(100)*( gl abes il sae / puliall JSI Jaus giall) = 4 siall dpuaill
3. Name of the external benchmark provider.




KP|:UA§JS.’\S\339A;L'AL\L5JL;A:J\ Q;J\@mﬁ&;\u\aj\ JJJ&L"

NCAAA KPI Reference Number:
Institutional KPI Reference Number: NU3.9

Actual Target Internal External Benchmark** New Target
Benchmark Benchmark Benchmark* Benchmark
Laala Laala s
Sl 5_alal) sl
Al )
72.4% 80% 67% - - - 75%
74.8 BN
68.4 | &ul

Analysis (list strengths and recommendations):
sl (g 9l a1 b () e Aaalay il A eliae et g 5 (e (oalad) Cand) a8 dadlall ) 50w A izl
JsY) ey daladl @l e cans oo Al o3 g i) Jaadly g «la 53 ued (el e (%72.4) 14378 -1437
& ey ¢(63.8%) 1436/1435 alall Gl aa Jll 5 (64.33%) 1435 /1434 SUI laaY) (%72 ) 1434-1433

(%67)1437/1436%)

* Explain:

1. Why this internal benchmark provider was chosen?

(67%) iy D 5 Gl alall dats e Ui Z0a)al Aadll cnaie) 388 andaill LedSi i 58w Y daslad) (Y ) ks
2. How was the benchmark calculated?
(il & 88 aae / uldal) ) a8 il gia g sana) = (Alaa Y] o giall
(100)*( gl alus i sae /abdall S Jass giall) = 4 giall Ayl
3. Name of the internal benchmark provider.

AW UAL.)E SA;J

** Explain:

1. Why this external benchmark provider was chosen?

2. How was the benchmark calculated?
(el <l 8 2ae / ubiall ) i ldas gie § gaaa) = Jaa¥) das sial)
(100)*( gl plas i 23 /paall S am giall) = 2 ssal) Al
3. Name of the external benchmark provider.




Caall) A lzas sl alal) mtwg&u\”éﬁ#ﬁﬂ@w“aﬂj\

u.uh;ﬂ\a.i:\h slac G.\Sg.dail M\Mgéhl#\‘)\’dﬁﬁ

80
75 _—
70 =
65
60

New Target | Internal Target Actual

Benchmark | Benchmark | Benchmark | Benchmark

*
m 1ald

Lpagaley) claldl) a3 dga g (ha laal) painal) Lasd B LguLilSaY Aaalal) jlafiid 4ol ydi5e NU11.3

KPI: A €Y1 bl i dga 5 e aall asind) add 8 Lilal€ay daalall i dous
NCAAA KPI Reference Number:

Institutional KPI Reference Number: NU11.3
Actual Target Internal External Benchmark** New Target
Benchmark Benchmark Benchmark* Benchmark
Sl daals | dadla daala
Al el | il
74% 80% %66.2 - - - 80%

Analysis (list strengths and recommendations):
aaaae iy AapalSY) Ll (e die o sl aainall dadd 8 LlalSaY daaladl jlafinl A ) (5 sivse ani Ailiin) (Gakal o3
e ¢l Analal) @ ge YA (e L g i) Lgiali) s BLAY) ki s ya 85 ¢(119)
L) Jihttps://docs.google.com/forms/d/e/1FAIpQLSeD3fsOhTvhpQ3ESWDYiMjo : -
TeQCBQENhIVA4RKW74vCh6HABA/Viewform (e cliain¥) dawi sabi 31 4 ,la¥) Slel oY) e paall 380 aa ¢
(ian ¥l Jalatl el s plasiuly Lilas) Lebilat 5 clga yi3 o5 dilinY) SPSS,
LpapalSY) lalill daall aainall Aaxd 8 LgililSaY dnalall laiind a2 (5 siase ani gl
O ol e (3.70) (s o iy (74%) Ao A Aol adinall dadd 8 LeLilSaY Do) Ll da )3 (5 sl &l
(66.2%) <l S 5 bl aa )l e el (A 5 BaaplSY) Glalll (g1 ) a Sila )3 ued

* Explain:
1. Why this internal benchmark provider was chosen?
(66.2%) <y 5 i) lall Aagin e Uin a0l Aall Caraie ) 38 _asaiil] Lol 8 g 5 58 i Y daalad) Y 1l
2. How was the benchmark calculated?
(100)*( gl alus il sae /ubiall IS Jas giall) = 4 siall Al
3. Name of the internal benchmark provider.
;\J\j\ L}"l:é B.J;}

** Explain:
1. Why this external benchmark provider was chosen?

2. How was the benchmark calculated?
(ol < 588 e / uball ol i Cillass sl g sens) = Jaa ¥l Jass siall
(100)*( gl alus il aae /ulall IS Jas giall) = 4 siall Al




| 3. Name of the external benchmark provider.

ApagalsY) oLl Jlai dga g (e Aval) aainal) dadd B LgSLilSay daalal) jlafiind A ydigal Abal) ae )

AapalY) ClaLdl 5 Aga g (pa (Aaall aaiaall dasd (B LgSlil<ay daalad) jlafiin) dpwd

New Target| Internal Target Actual
Benchmark | Benchmark | Benchmark | Benchmark

4 ol i dga g da aal) adinal) dadd 8 LgaLilay daalad) jlafiin) dpd pdise NU11.2

KPI: dla¥) bl jlidga s o laall sl add 8 Leilil€aY daalall i Ao
NCAAA KPI Reference Number:
Institutional KPI Reference Number: _ NU11.2

Actual Target Internal External Benchmark** New Target
Benchmark Benchmark Benchmark* Benchmark
FII FAN FAN
QA Lalf 3 ALl il
2
71.2% 80% 64.6% - - - 80%

Analysis (list strengths and recommendations):
padae &y g lay) clalll e die e sl addiaall daod 8 LElKaY Aaalad) laiiul Ax ) (5 ghua a2l (galad &
o ) e pame ol el g 5a IS (5 L S0 gl RS i 5 5n B 4(70)
O sl aal & <https://docs.google.com/forms/d/e/1IFAIpQLSeFNSdEArvQn5590qFGWilBknifg UK-hRboWk8ArmYu2Suiqw/viewform
&l .spss (Sban ) Jaladll zali o aladiuly Lilian) Lelilas g clgay jis A Aliny) e cbilain) A ik 3 Ay )l Sile) jaY)
(ed (pa i e (3.56) ‘;l\.ma Lo gia (%71 4 gha A ‘EA&A\ &4.\;4&\ PR gﬁ Loy daalall Hldiia) da ) (5 s
Gbad) aa )l e e ) a5 A )V @bl () ) s Sils 2

* Explain:
1. Why this internal benchmark provider was chosen?
iy g ) aladl A e Ui Gglaall Aall Coadie ) a8 el LelSn 86 558 il Y daalaldl (Y 1 las
(%64.6)
2. How was the benchmark calculated?
(cuiial) < 88 ase / (bl Qbﬁaliaujhgw) =‘=,JLA+\JH=H3S.A\
(100)*( gl alu cilid 230 /(palyflall S Jans gilall) = & gial) dgaudl
3. Name of the internal benchmark provider.
sl (b Baa g

** Explain:

1. Why this external benchmark provider was chosen?

2. How was the benchmark calculated?

(ol < 588 e / ulall ol i illass i g sana) = Jaa¥) Lo siall
(100)*( gl phus 8 30 /bl I s sl = & i) Aol

3. Name of the external benchmark provider.




4 ) claLdl) S dga g fa Aaall aaiaal) dasd 8 Lgtlil<al daalal) jlaiind dpd pdipal All) ans )

A 1oy clabdl) a5 dga g ¢ Aaall paiaall Aasd B LgIlilSaY Aaalad) jlalied dus

New Target| Internal Target Actual
Benchmark | Benchmark | Benchmark | Benchmark
*
il 80 64.6 80 71.2

al)

) 4

:L.'I 5

Ol A sliae) JBIdga g (e daall painal) dadd B LgalilSaY Asalad) el A sdi3a NU11.1

KPI: ol s sliac) Hhidga g e Asal) aadinall dadd 8 LElilSaY daaladl jlafinl A
NCAAA KPI Reference Number:
Institutional KPI Reference Number: _ NU11.1

Actual Target Internal External Benchmark** New Target
Benchmark Benchmark Benchmark* Benchmark
FPO FPO FPO
UEQEIA I SN Eal
.Y
69.6% 80% 70% - - 40% 80%
70.8 | UsSd
66.8 | Ul

Analysis (list strengths and recommendations):

(69.6%) s st st A1 (55521 e ) 8 Al il st (8 LTl Al Ll i 53 (5 shose gl

G.\\):J\ M\@M%ﬂ‘h)@\wé&\@‘ oda g u"_ﬁa‘).luu;w‘)gdﬁéc (3_48) 6.\1...»;.):.&»}34.1}

* Explain:

1. Why this internal benchmark provider was chosen?

(70%) <ady )y albal) aladl Angis e Ua Zolaal) Al Ciaade) 28 ool LglSia g&})ée‘bi‘ﬁiul;]\g“ﬁ |k

2. How was the benchmark calculated?
(ol < 588 e / bl ol i Cildass i g san) = Jaa ¥ Lo siall
(100)*( gl abes s sae / pubiall JSI Jaws giall) = 4 siall dpeaill

3. Name of the internal benchmark provider.

sl ulid Baa g

** Explain:

1. Why this external benchmark provider was chosen?

2. How was the benchmark calculated?
(el l 3 sae / aball 8 Gl gie ¢ sana) = Jaa¥) Jass siall




(100)*( gl alus il 23/ ulaall KU T giall) = 4 i) Lol
3. Name of the external benchmark provider.

dga g 0 Aol painall Lasd B LgsililaY dmalad) et A
oaall) i pliac) plad

NCAAA KPI Reference Number:
Institutional KPI Reference Number: ~ NU6.5

Actual Target Internal External Benchmark** New Target
Benchmark Benchmark Benchmark* Benchmark
daala daala Aaala
Gldl | spell | il
Al ol
69.8% %80 76.4% - 75.4% 79% 80%
71.6 BEN
63.4 | &L

Analysis (list strengths and recommendations):
(3.49) Lo sias 5 (69.4%) Jadll Gl s aladind e 855 530 e il s sl Lia )l 2 siall Al caly

* Explain:
1. Why this internal benchmark provider was chosen?
(76.4%) cly A 5 i) aladl dag e U dlalall el coadie ) 28 caplatil) LlSn 3§ 558 auad ¥ dxaladl 0 1 ks
2. How was the benchmark calculated?
(100)%*( gl als il sae / paliall I Jaus siall) = 4y siall Ll
3. Name of the internal benchmark provider.
;\Jy‘ U“'l:é BJ;J




** Explain:
1. Why this external benchmark provider was chosen?

2. How was the benchmark calculated?

(bl @) 88 sae / (ulillal) <) 8 o gia £ gana) = (Alaal) Jaw gial)
(100)*( il abe cilid 3o /uliball S Jac glall) = 4 gial) Apudl)
3. Name of the external benchmark provider.

) il dadls 5l dadls

M‘WJﬂ‘#M‘e\ﬂu‘QMﬁﬂ‘shgﬁ O pal) i GW‘%JMJ&:QAS@J‘*\“‘AMJS\

Sl G ) Gl aladinn) cilallie 368 sda (8 (i) A plias ) L) A

-

New | 4~ | 4xls |Internal| Target | Actual
Target | @il | 3,8l |Benchm|Benchm Benchm

Benchm s ark* ark ark
ark
‘miul.| 80 79 754 | 764 | 80 | 754

om0 At plize | a3 Agan g Cha Jordll Gy i) gllan) al el claLad) o i 534 NU 3.1

KPI: ol A slas) a5 dga g (o Jladll (g i) Gudlus) aladiesd cilalad) apll Lo
NCAAA KPI Reference Number:
Institutional KPI Reference Number: _ NU 3.1

Actual Target Internal External Benchmark** New Target
Benchmark Benchmark Benchmark* Benchmark
FIN FPN FPN
A4 dLaf 3_alal) s
A
90.6% 95% 92% - - - 95%
89.4 BN
91.6 | &l

Analysis (list strengths and recommendations):
() i Amalan (8 il A eliac] i dga s (e Jladl) G5l Cadll aladii cilllaie 5 clalas¥) A ¢ L)) i) < ekl

Jan Dad e dad 85 (4.53) bas 5ia 5 (90.6%) A siall dnaill iy Cas

* Explain:
1. Why this internal benchmark provider was chosen?

(92%) <ady Al g bad) alall Aami e Ua Zolalall el Cadie) 28 _aaiil) (1S QA&J}&A\J&A@\J\J | ks
2. How was the benchmark calculated?




(100)*( gl ales il sae / pulall IS Jass siall) = 4y siall Ll
3. Name of the internal benchmark provider.
;\J\}” u.u\:é "BAAJ

** Explain:
1. Why this external benchmark provider was chosen?

2. How was the benchmark calculated?

(bl @) a8 sae / (ulillall <) J8 Cillan gia £ gana) = (Alaa¥) Jaw gial)
(100)*( gl abe cilid 3o /oubilall S Jac glall) = 4 gial) Apudl)
3. Name of the external benchmark provider.

Sl (g pai) il il g Guallad aladiiad) (i Gan i) At plias ) Lia ) A pudigal (Ald) s )

Jladl) g i) cibianti) il g Gl aladiad (e i) A pliae) Ly A

95
94

93 =
5 3
o1 3
9 ¥

89
88

New Target | Internal Target Actual
Benchmark | Benchmark | Benchmark | Benchmark
*

il 95 92 95 90.6

dzalal)l clalua g COUa it dga g (pa Alladl) dpe pal) AadiDU (g pail) Aia plias | A jlan dpd 150 NUB.2

KPI: axalall cilidia g oda ot dea g (pe alladll Ay jail) Aadad oy i) 3 eliac | du jlae duus
NCAAA KPI Reference Number:
Institutional KPI Reference Number: ~ NU6.2

Actual Target Internal External Benchmark** New Target
Benchmark Benchmark Benchmark* Benchmark
daala daals ) Ay
S dlal) |3 al g
73.6% 80% 71.2% - 76.3 80% 80%
776 | L83
72.2 &

Analysis (list strengths and recommendations):
el Ayl Aadiid (a5l A eliae | A jlan a0 (g0 Aaaladl B Wi (5 sine ani A (o gl < el
dona all dall pe o lET 038 5 ¢ (73.6%) Aoy 81437/1436 2l alall JU jlaal) & o) jai daals




) R Bl s )l ol e Jiiy s e 538 Al Bl

* Explain:
1. Why this internal benchmark provider was chosen?
(71.2%) <y 5 Glaal) plall Aagin e Uin 408000 Aall Caraie ) 88 _asaiil) Lol 8 g 5 58 aual Y daalad) oY 1 las
2. How was the benchmark calculated?
(100)*( gl alus il sae /ubiiall I Jas giall) = 4 siall 4l
3. Name of the internal benchmark provider.
c«‘JY\ UAI:\E SJA‘,

** Explain:

1. Why this external benchmark provider was chosen?

2. How was the benchmark calculated?

(bl @) 88 sae / (ulillal) <) 8 o gia £ gana) = (Alaal) Jaw gial)
(100)*( gl alu cilid a3e /aball S Jac giall) = 45 giall duudl)
3. Name of the external benchmark provider.

oom) dal) daals 5 el dadls

Gllla g ool i dga g ¢pa Al Ay pail) Al yail) Ai plas | A jlan dpad
daalal)

KPI: il 4 cliac) Hhaidea s (e ddlall o)) gall 53 52 4LS A
NCAAA KPI Reference Number:
Institutional KPI Reference Number: _ NU7.6

Actual Target Internal External Benchmark** New Target
Benchmark Benchmark Benchmark* Benchmark
daala daala Al dada
UEQEI I - SNE ] A
73.2% 80% 69.6% - 60.5% - 80%




738 | ,sSa

70.8 | &ul

Analysis (list strengths and recommendations):
005 e (3.66) Lo 51 (73.2%) (o2 uodill i eliac] Hlaidga 5 e O pad Aaadag Alall 5 ) sall 83 5a il A izl

«(73.2%) (+1438/1437) Laalal) laal) 1aa 5 dlall 3l sall 3 sad Gyl A sliae ] i (5 ginsa g la1 ) Jaadly uled
I el (64.4%) 1435/1434 plal S 2um ) ¢(65.2%) 1434 /1433 JN1 o) &Ll S lanaYls 35 lho
(69.6%)1437/1436 & M Jaa¥! «(%68.2)1436/1435

* Explain:

1. Why this internal benchmark provider was chosen?

(%69.6) ialy 5 ) Aol das o U BRI el Ciacic) a8 ol LIS i g 5 56 aca Y daalall oY |k

2. How was the benchmark calculated?
(oebiall &l 58 2ae / aliall ol 88 Sl gia & gana) = (JlaaY) Jaw giall
(100)*( g ala i e /uall IS s tall) = & tal) Gl

3. Name of the internal benchmark provider.

;‘Jy\ U‘“L»é 33;}

** Explain:

1. Why this external benchmark provider was chosen?

2. How was the benchmark calculated?
(bl @) 88 sae / (ulillal) @) 8 o gia £ gana) = (Alaa) Jaw gial)

(100)*( zoxd) abes i sae / ubaall SN Jaus giall) = 4 giall 4l
3. Name of the external benchmark provider.

E)AG]‘ :tz.a\l;

lI \

New
Target

Benchma

dadls

Internal | Target | Actual
Benchma|Benchma|Benchma
rk* rk rk

KPI: asall laadll e dallal) Lia ydus
NCAAA KPI Reference Number:

Institutional KPI Reference Number: ~ NU6.4

Actual Target

Internal

External Benchmark**

New Target




Benchmark Benchmark Benchmark* Benchmark
RPN RO FRI
Al Gl | 3alal sl
A
78% 80% 71.4% - - - 80%
17.2 BE-N
80 K]

Analysis (list strengths and recommendations):
3.90 ) (s daus siar s ((78% ) A she Aty 553l gl 1) el 8 Ol Al Al laddl) a5 gise &l

Jsalall (5 siunall (pe Al el oy g Aol o gus Il Laim g b Cpa olia) Jgandl s a3 (el (g i e (

* Explain:

1. Why this internal benchmark provider was chosen? ‘
(%T71.4) @aly 5 Giladl alall das e Ui 2320 Gl e ) 8 ailatill LedSa 86 5 58 anal Y daalaldl O ) ks
2. How was the benchmark calculated?
(bl ol 8 axe / il @l 8 e gl ¢ geaa) = Jlea¥) das siall
(100)*( ol alu U 22e /abiall JSH Jas giall) = 4, shal) Aol

3. Name of the internal benchmark provider.

;‘J‘}” u.ul:é 3.3;‘5

** Explain:

1. Why this external benchmark provider was chosen?
2. How was the benchmark calculated?
(Lbiall il 8 ane / Gubiall ) 38 Slan sie g sana) = (Jlaa ¥l o giall
(100)*( gl alus il 2ae /abdall S Jass giall) = 4 giall 4l

3. Name of the external benchmark provider.

daall cilardl) ge Al Ly dped pdigal (Alal) aca M)

doaual) claadl) s Allal) L dgud

New Target | Internal Target Actual
Benchmark | Benchmark | Benchmark | Benchmark
*
s 80 71.4 80 78

80
78
76
74
72
70
68
66

il

Lgiall 4

-

(i gl) aglal il Lg%y A plaall (8 O Y L) Ao 4G 5aNUT7.7

KPI: il sl) weilal aui Lead o 1 el e (e pla¥) Ly A
NCAAA KPI Reference Number:




Institutional KPI Reference Number: ~ NU7.7

Actual Target Internal External Benchmark** New Target
Benchmark Benchmark Benchmark* Benchmark
daals ddy | il daaly
A Al | 3 Al )
88% 90% 81.2% - - - 90%

Analysis (list strengths and recommendations):
Laalag Ga oY) oY el ol sl o laY) an laliatia oy ) dniall Lulaall e G plaY) Lia ) ani da pal alal) (5 ginsall &Ly

L) eias) Jaa g ¢ puilad 05 e (4.40) o siar 5 (88%) A sie sy (1438/1437) (Mol Gl (55 sall aum 1 (8 ¢
Cun ¢ Ol yad Aaala Ga V) eV 5ed il sl ooV an laliatiey aty ) Aasiall el (g oY) Lin ) a5 gise L5 )
3 slaia s (81.2%) 1437 /1436 SEI a5 «(83.2%) 1436 /1435 J5Y) laadld & giall Al pa 4y lie dunl) gl
(80% ) e Ji Y il ddagiall dpul

* Explain:
1. Why this internal benchmark provider was chosen?
(%81.2) aly 5 i) alall dai e Ui 40000 el Caraie ) 2 anlaiill Ll 8 5 )8 el ¥ daalad) (0 1y
2. How was the benchmark calculated?
(o) ol i axe / Gubiall il i Cllans sia & sama) = Jlea¥) Jaw gidll
(100)*( gl alus il 2ae /ubiall IS Jas giall) = 4y siall Al
3. Name of the internal benchmark provider.
1Y) (b 3o

** Explain:

1. Why this external benchmark provider was chosen?

2. How was the benchmark calculated?

(il & a8 axe /(i) ) 3 o sie g saaa) = (Alaa ¥ Jaw sial)
(100)*( gl alus il dae /abdall S Jass giall) = 4 giall Al
3. Name of the external benchmark provider.




KPI: el je Clul Zadall 15 yale ol (o pxil) 35 eloac) 4
NCAAA KPI Reference Number: _ S9.1
Institutional KPI Reference Number:

Actual Target Internal External Benchmark** New Target
Benchmark Benchmark Benchmark* Benchmark
Fedle || Aol G
Al | el | sl
Al ol
0.05 %10 (s w5 Y 0.02 0.19 - - 0.03

Analysis (list strengths and recommendations):
Aqall CAMJUAWM@J (O 05) ol ye u@ﬁ!w\;‘\ Jgpale cpdll G il A eliac) duw izl

jbéld\mb@mjudbjw)ﬂ\@ ;LA;\)@L}SIJ\}L&Y\‘;;)ﬁymmhﬂzﬁmo»,}m)w\
A el daala (ga Jaail (o Hail) 2ap eliac kg ) Eial L i () o daala )

* Explain:

1. Why this internal benchmark provider was chosen?

2. How was the benchmark calculated?

L gliac) Jlaal /2ol e Glnd Gilad) aladl daalad) 1550l Al pxill L cliac ) & sane) = Al
(Xl

3. Name of the internal benchmark provider.

ela¥) (b saa g

** Explain:

1. Why this external benchmark provider was chosen?

2. How was the benchmark calculated?

L glime) laal /2ol e Glnd Gilad) aladl daalad) 1550l Al xill A cliac ) & sane) = Al
(ol

3. Name of the external benchmark provider.

Al Gl deals

el e Gl daalald) 15 08 cpdl) g ail) Ad plias) duwd jdiga

Wl e Gl daalad) ) g a8 cpdl) G ail) dia sliae ) duwd

coocoooo0000
OCO0O0ORRRLRERERLN
NSO 0o N B~ OYOO
Laaadd

New |<lldasls| Internal | Target | Actual
Target SIEN Benchma |Benchma | Benchma
Benchma rk* rk rk
rk
|l13-\ulu 0.03 0.19 0.02 0.1 0.05

akall aladl ‘,,a oia JBY) o aal g ding agaal ) JalS af gy () dina elae) dud 1 S10.3




KPI: ‘5‘4\.&“ e\.ﬂ\ ‘59)}1.\4&&3!\ ‘;c .J;\}C_\;.aag.g.ﬂu.\.ﬂ\ dAtSr‘:‘JJ..I wg)dﬂ\@ eliac | A
NCAAA KPI Reference Number: _ S10.3
Institutional KP1 Reference Number:

Actual Target Internal External Benchmark** New Target
Benchmark Benchmark Benchmark* Benchmark
daala daala 3] daala
s Gl | sl g
- - - [0)
15.5% 50% 22.5% S0%

Analysis (list strengths and recommendations):

(155%) ‘5.».4\.43\ ?L*M gﬂ ?SAA s“d‘: Samy ?HA] el G il A liae ) A Gl

* Explain:

1. Why this internal benchmark provider was chosen?
2. How was the benchmark calculated?
4 c\.aac\éu;\/@abd\ e\aj\@)}ﬂ.mdﬁy‘éc J;\Jg'_\;.ae@.ﬂug.ﬂ\ craaill A &LAAQ‘&JAM):M‘

(o)

3. Name of the internal benchmark provider.

;‘J‘}” u.ul:\s 3.3;‘5

** Explain:

1. Why this external benchmark provider was chosen?
2. How was the benchmark calculated?

oAl

3. Name of the external benchmark provider.

raball alad) B ) gdda JBY) e da) g Cuag agaal Gl JalS al g (g pail) Ais plidae) A pdigal Alad) an )

ssdiia JBY) o aa) g Cuag agual Cpdl) JalS al g G pail) Ad sliae) duud

‘;‘bbd‘ e\.ﬂ\ ‘;_5,
Internal Target Actual
Benchmark* Benchmark Benchmark
m 1Al 22.5 50 15.5

50

40

30

20

10

Ay

daalal) o geaial aliitl) Ciua gill = gun g A ydi'sa NU7.2




KPI: dzalall o susial capaiil) Chpua gill = gua g dusd i
NCAAA KPI Reference Number:
Institutional KPI Reference Number:  NU7.2

Actual Target Internal External Benchmark** New Target
Benchmark Benchmark Benchmark* Benchmark
e ids | il dads
s Gl | sl g
- - - (0)
83.6% 80% 77.2% 8%
832 | >
&l
84.4

Analysis (list strengths and recommendations):
(83.6) 4 s Aty SN (5 gall da ) A Gl s Axalad) (o guaial (cadaiil) Al o~ giia g (520 a5 gina &Ly

Adrgiuall e ol A a5 cila )3 Gsed (po a8 e (4.18) lees o siar

* Explain:
1. Why this internal benchmark provider was chosen?
(77.2%) <saly 5 Gilaal) plall dagis e Uin 4aall el Coric ) 388 ool LI b & 5 auad ¥ daladl oY 1 jlas
2. How was the benchmark calculated?
(100)*( gl alus il 2ae /ubiall IS Jas giall) = 4y siall Al
3. Name of the internal benchmark provider.
e)a¥) B Bas g

** Explain:

1. Why this external benchmark provider was chosen?

2. How was the benchmark calculated?

(bl ol 8 axe / uliall @l 8 Glas gie ¢ geaa) = Jlea¥) das siall
(100)*( gl alus il sac /abaall KU Lo giall) = 45 giall 4l

3. Name of the external benchmark provider.

daalad) g gusial cadalil) Julal) 7 gudn g dopua piiga ydigal (ball e )




MN\@MMﬂ‘#M\CﬂJM

New Target | Internal Target Actual
Benchmark | Benchmark | Benchmark | Benchmark
*

77.2

5l g B sal 08 ) A pline ) Ly A i

KPI: &l jugailly 38 all oo (il dia slias) L) dps
NCAAA KPI Reference Number: NU4.1
Institutional KP1 Reference Number:

Actual Target Internal External Benchmark** New Target
Benchmark Benchmark | Benchmark* | iz Tadla Tadla Benchmark
ellal) e 1
R 5 Ll sl
72.2% %80 %72.16 -| %74.80 | %71.7 %75
75.4 583
67 &l

Analysis (list strengths and recommendations):
Ol o pad) ) Analag A5 i o laY) dipe A gLl -
Aadladl ubaall Ehaad (585 <l Sueatll g 380 el (e el Aaalad) @Dl -
gl ) Jeail o) yad daalay Loa )l dani 83l ) a2l -

* Explain:
1. Why this internal benchmark provider was chosen?

2. How was the benchmark calculated?
(%100)*( gl alus <l s/ ubiall (I Jass giall) = ol
3. Name of the internal benchmark provider.

** Explain:
1. Why this external benchmark provider was chosen?

ApalSY1 Ll 91 b Aol Lginans ) Al ¢y Amln s Lgiliano 5 Lgd 5 513 445 By ) Biman e g iAo

O o el e Al 5 L0 Cum (e MRS (5 AT Ln A Loms je Aga LR 3 LS il
2. How was the benchmark calculated?
%100)*( gl alu il sae / liall S das siall) = Gl
3. Name of the external benchmark provider.
Sl ASleay c;',)’d‘ @Ssj\ dadla 0w




Al pae iy sgana 5 palill dadls w

i 5agadll s Gl (o Gl A gl Lia )y el piiisal (gl aaa

&l Jagaill g (38 all G Gyl A plias ) iy Al

80
78
76
74
72
70
68
daala daala

66
New 2 > Internal | Target | Actual
Target | &l 5_aWl | Benchm | Benchm | Benchm
Benchm ark* ark ark
ark
(m i) 75 717 | 748 | 7216 | 80 72.2

bl s (08 il A M Ui e i

KPI: geliodl a it e dailgdl) ddead) ol Ly dpesd
NCAAA KPI Reference Number: NU1.8
Institutional KPI Reference Number:

Actual Target Internal External Benchmark** New Target
Benchmark Benchmark | Benchmark* | 4sls fadla fadla Benchmark
<llal) . e o\
K o_)h\.s.“ @.‘a.“
75.4% 80% 72.8% - - - 80%
74.2 BES
76.2 &l

Analysis (list strengths and recommendations):
iy LalAl) Ll &l adl Al s sle JS g Gladl aa ) e 1AV dige A gl -
) (el Al el yall 32 sad A3l Anud) 3l Y adil) A Caady s el il 3 Jans 8 ) Qlldall

) ling eYladde 2l %80 oo i Y Al Aagived) Luill (e o s davd (A 5 ¢(%75,4)
Adagisall Al ) Jgea sl Gaal) Sl ) e 2 5a

AT égs;ﬂ :Lo)m‘ el ) 481< Aladl Oy Aaalan GALI)J\ 83 e (] ‘55 3.3)\)41;»‘2“

* Explain:

1. Why this internal benchmark provider was chosen?

130 Ama e 4,8 Bl eyl 330 3

2. How was the benchmark calculated?

(%100)*( gl alu U dae /oubiiall K Jass giall) = Al




3. Name of the internal benchmark provider.
bl e

** Explain:

1. Why this external benchmark provider was chosen?
2. How was the benchmark calculated?

%100)*( ol alu i 2xe /paball SN Jass giall) = Al
3. Name of the external benchmark provider.

Zali ) o (08 Al Aad) 3 Ly i i3l (il s

Tl A (e Apilgl) Aded) il Lia y A
80
78
76
74
72
70
68

New Target Internal Target Actual

Benchmark | Benchmark* | Benchmark | Benchmark

[ RN 80 72.8 80 75.4
AN 9 Aasalsy) Azalad) cilaa of Al Saatinall dsadaiil) JSbigd) dsd &30 NU7.1
KPI: 4 la¥ g Asandy) daaladl clas o) dpilly saainall dpadaiill JSbeld) dse
NCAAA KPI Reference Number: NU7.1
Institutional KP1 Reference Number:
Actual Target Internal External Benchmark** New Target
- [
Benchmark Benchmark | Benchmark EEPIEN fnda fnda Benchmark
Al . .
ﬂ\.i o_)ALs.“ @.‘a.“
100% 100% 100% - - - 100%

Analysis (list strengths and recommendations):
slaie ) &5 Cua (100%) oY s 4l daalall colas of Al sadinal) dpadaiil) JSbel) A Caly -
daalal) Saas Al 3 gall Jalds (e 138 5 daalad) 8 4 HIaY) 5 AandSY) Glas 5l aead diaalaiil) JSLgl)

* Explain:

1. Why this internal benchmark provider was chosen?

2. How was the benchmark calculated?

daalally dpaualSY) g 4y Hla¥) Clas sl aae /4 HIaY) g Al SY) daaladl chlas o) Baaiaall &y Hla¥) JSLel) 2e) = 4l
(100%)*(

3. Name of the internal benchmark provider.

) aa )

** Explain:




1. Why this external benchmark provider was chosen?
2. How was the benchmark calculated?
daalaldly dpaualSY) 5 45 Y] Glas sl axe /45 HIaY) g el SY) dadladl Cilas ol Baataall 4y Hla¥) JSLell 22e) = 4l

(100%)*(
3. Name of the external benchmark provider.
4 a1 g dapalsy) Aaaland) oo g oyl §aainal) dpandiitl) JSbag) Al piiigal (Sl s )
A0 9 Asanalsy) Analadl cilaa ol Al Badinal) dpadaiil) JSbigd) dpusi
100
90
80
70
60 =
50 3
40 ¢
30
20
10
0
New Target | Internal Target Actual
Benchmark | Benchmark | Benchmark | Benchmark
*
|midel 100 100 100 100
20 Lacall ALY ) & L) 30 A M) s NU3B.4  sdisa
KPI: aelaall ooy ) & Laal) Jiay) ) iy e
NCAAA KPI Reference Number: NU3.4
Institutional KPI1 Reference Number:
Actual Target Internal External New Target
Benchmark Benchmark Benchmark* Benchmark** Benchmark
s s | e
Al | :
| P | s
& Ll 3wy Solaall; 3yl | 1) Slaal By - - - @ Ll 3y
1:4.51 1:2 4.17 1:2
aelosall - 360Y) seladl YD | 1) aelusall ; 3y acliall - 30YI
1:13.21 1:3 (2.33 1:3
ST RRE A RER WA SRR RN
1:293 ac Laall 2eluadl ;@ Ll 1:15
1:15

(2.34:1)




Analysis (list strengths and recommendations):
Ay (13.21 ¢ 1) 2o lusal) I 35 A5 (4,51 2 1) el 3] 1) 3y A Caaly -
Adagieal) Cuuadl) (3883 ol Cond (8 5(2.93 ¢ 1) 2ebsall ) Ll
el Slpa s
Al 5 i) dpaled) (il Alan (o g X A elidac ] pa Blacil) o) llafin 5l (ami 3 5
&ﬂ_)\.ﬁm

* Explain:
1. Why this internal benchmark provider was chosen?
4140 dpma e 488 ) ea ) 340
2. How was the benchmark calculated?
(i) / & liall Gy il A eliac) axe) = Al
3. Name of the internal benchmark provider.
Gl aa )

** Explain:

1. Why this external benchmark provider was chosen?
2. How was the benchmark calculated?

3. Name of the external benchmark provider.

Ul ) Al Sl (g glis a3 ydi3a NUS.3

KP1: NU5.3 q3all ) dsadlly qish) cpglic e disa
NCAAA KPI Reference Number: NU5.3
Institutional KP1 Reference Number:

Actual Target Internal External Benchmark** New Target
Benchmark Benchmark | Benchmark* | 4=\ odla odla Benchmark
S 5 Ll X!
as | o
15:1 1:10 1.2:1 - - - 2:1

Analysis (list strengths and recommendations):
Adagid) (o o) Aty @iai A a5 (1 1.5) SOl aae ) daeally ikl o glie axe daus iy -

* Explain:
1. Why this internal benchmark provider was chosen?
LA Lma e 45,8 3l aua I 341 3
2. How was the benchmark calculated?
(Ml 2xe /i€l o slie aae) = Al
3. Name of the internal benchmark provider.
bl aa

** Explain:
1. Why this external benchmark provider was chosen?
2. How was the benchmark calculated?
(Ol dae /il glie dae) = Al

3. Name of the external benchmark provider.




Sl ) Ay Sl g glis a3e sl Al anl) NUS.3

1:12
1:04
0:57
0:50
0:43 =
0:36 3
0:28 |
0:21
0:14
0:07
0:00
1
B New Target Benchmark 1:02
B Actual Benchmark 01:01.5
Target Benchmark 1:10
M Internal Benchmark* 01:01.2

i) A plae ) il jlga ad 1 L gl Aaalad) Waaiad ) A jail) <)y oal) dpd ydie NUS.3

KPI: Gl A sliae) &l jlga 28 )1 L i daalal) Uy dad ) Ay i) <l gal) Ay
NCAAA KPI Reference Number: NU3.3
Institutional KPI1 Reference Number:

Actual Target Internal External Benchmark** New Target
Benchmark Benchmark | Benchmark* | 4 odla odla Benchmark
ﬂ 3 yaldl) sl
112 5345 10% 97 - - - 20%
Al 83 )0 U gt pladl 83 )0
39/38 s2alall 38/37 s2alal)

Analysis (list strengths and recommendations):
38/37 (alall (aalall alally 45 jlae 39/38 (Al caalall alaldl 138 941546 W ja8 4 Hdsall 1 (38s
Adrgiaall dpndll e 3 Fida

+5 g8l Jalds
‘;Q‘fléﬁ\g‘ oJJJJAG\J Jaa uicﬂ.ﬁ:\jj ‘uag‘).l.\j\ cliac Q\Jﬁiﬂmu\;}\@)ﬂ\ &_I\JJ‘J]\ e t\&.\)\
el Aaeall 5 sl A slime ] 30 (5 gin




;ciil.:uaﬂ‘
(2l pall @i & (il Ly eliac ) J1EY ST a5 e Gy wal8) aladl dill 038 304 ) o Jasd)
#A}@J}Jd&&\)}ﬂ\b&u\dﬁi}ub)my@dd;jsjjﬂhaytd

* Explain:
1. Why this internal benchmark provider was chosen?

2. How was the benchmark calculated?
3. Name of the internal benchmark provider.

** Explain:

1. Why this external benchmark provider was chosen?
2. How was the benchmark calculated?

3. Name of the external benchmark provider.

it B latied Jira (B 3L A ydise NUS.1

KPI: NU5.1 8 jtadimall iiSl) oy glis 238 jdisa
NCAAA KPI Reference Number: NU5.1
Institutional KPI Reference Number:

Actual Target Internal External Benchmark** New Target
Benchmark Benchmark | Benchmark* | 4xls adla adla Benchmark
Sl o =
Ja c)sﬂﬂ\ @LJ\
79.6% %20 33 ) 0% - - -
L

Analysis (list strengths and recommendations):
Aol Go 8K et (085 (79.6%) ) 2l e iU 3 latid Jane (530 3 A Crly -
Adagiall
+5 g8l Jalds
e sSa Ao glac (165) b0 (264 ) « 3ala s Alaa (129580) o (s5iat () i daalay 4 858
plall 4Sall cilyitie Sililiaa) (38 5 4l )l A0Sl ) sie (200000000) dasls Al (60)
»1438/1437
somaadll Qa6
<y sall g lalaall g S e dilialin) il Hall 5 ilag) Jaad agiallal (g )0l 2 ¢liac ) aa
A ) ASA) miial g J saall 28K J g Adlall ) i dde g o Y1 A5 gl

* Explain:
1. Why this internal benchmark provider was chosen?
120 Agma e 48 Bl 2yl 340 5
2. How was the benchmark calculated?
( 100% *(Gabad) plall 3 jlaina¥) <l ya 2o / M il e ppalall 3 jlaiu¥) &Gl je 23e 8 (5 dll)) = 4l
3. Name of the internal benchmark provider.
bl aa

** Explain:

1. Why this external benchmark provider was chosen?
2. How was the benchmark calculated?

3. Name of the external benchmark provider.

Leian Amall il o) 3AS) a3 Al cililiial) Jana ydisa NU3.2




KPI: NUS5.1 Lgiag dals cilpl ol JA3) &5 A1 laliall Jaa
NCAAA KPI Reference Number: NU3.2
Institutional KPI Reference Number:

Actual Target Internal External Benchmark** New Target
Benchmark Benchmark | Benchmark* | 4=\ ke ke Benchmark
A )
da | i
%89.8 100% 48.5% - - - 100%

Analysis (list strengths and recommendations):
Jii g @bl aa )l e (Ao o2 5(89.8%) Ledas dpuali cile) ya) A3 3 Al Glalliall Jare dpns il -
(gl e
:opadl) Claua 5
Gl Lo Jsa Al 45 ol 55 dhe caalad) cilaglad 5 i) 8 5 Radail Canen LSRN L gial) aadat Jund
Axalal) J3)2 e J ganal) Aadai¥) g i) 8 s GlalAL Aaalad) dadad) 832 ) 6l Db g8l

* Explain:
1. Why this internal benchmark provider was chosen?
IR Lma e 45,8 3l a1 341 3
2. How was the benchmark calculated?
( %100% 4S5 yal) clallaall sae /el s Lgiag cidad) ) il sial) dac) = Al
3. Name of the internal benchmark provider.
bl e )

** Explain:
1. Why this external benchmark provider was chosen?
2. How was the benchmark calculated?
( %100%* 4S5 jall culallaall dae /el sie Lelay A Al Gl giall 2ae) = Al
3. Name of the external benchmark provider.

Leay Al il o) A &3 A1 Cllliiall Jaa il bl a INUS3.2

Lelay Al cilp) ) JAS) 5 AN i) Jara

100
90
80
70
60 =
50 3
40 -
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Actual Target Internal | New Target
Benchmark | Benchmark | Benchmark | Benchmark
*

m1alds 89.8 100 48.5 100




4830 g 2 glal) gal yw 48l Jaa A1

KP1: 4l 5 o slall ey 280 Jans
NCAAA KPI Reference Number:

Institutional KPI Reference Number: __ Al.l
Actual Target Internal External Benchmark** New Target
Benchmark Benchmark Benchmark* Benchmark
Tl o E
ALl | el | el
s )
- - - 0,
42.7% 40% 32.5% 45%

Analysis (list strengths and recommendations):
(42.7%) 238l 5 o slall el o 281 Jonse A Sy

* Explain:

1. Why this internal benchmark provider was chosen?

2. How was the benchmark calculated?

(100%)( plall il (ol sial) Ll s3e JMos) / Al 5 o slall gral s (3 (ol sl Akl ane ) =il
3. Name of the internal benchmark provider.

sl (uld Baa g

** Explain:

1. Why this external benchmark provider was chosen?

2. How was the benchmark calculated

(100%)( plall il (ol sial) Ll sae JMoa) / Al 5 o slall gral gy (3 (ol sl Akl ane ) =il
3. Name of the external benchmark provider.

Al g o glall el g AN pdigal () ana )




Internal Target Actual
Benchmark* Benchmark Benchmark

KPI: 4l 5 o glall Cllaadi b a1l Aia o
NCAAA KPI Reference Number:

Institutional KP1 Reference Number: A2.1
Actual Target Internal External Benchmark** New Target
Benchmark Benchmark Benchmark* Benchmark
dadla dadls FPOAPN
Al | soall | sl
Ala g
- - - 0,
45.5% 50% 34.5% 45%

Analysis (list strengths and recommendations):
Adngosal) Aaill (e o i a5 (45.5%) Gl 5 o shell gual s 280 Jane dousi ity

* Explain:

1. Why this internal benchmark provider was chosen?

2. How was the benchmark calculated?

(100%)(wuoill dua sliac) 23e el / 2580 5 o slal) laiadd & (3l La sliac] 23 ) =duudll
3. Name of the internal benchmark provider.

1Y) b saa

** Explain:

1. Why this external benchmark provider was chosen?

2. How was the benchmark calculated

%(100)(Laoxll A slac) e Jlaal / 408 5 o glall Gliaiadd 8 (il A sliac dae ) =il
3. Name of the external benchmark provider.




Internal Target Actual
Benchmark* Benchmark Benchmark

KPI: c\J}ﬁﬂ\ h)du;l«;gug.ﬂ\ (_}ng)ﬂ\a_\gh eliac ) Jaxa
NCAAA KPI Reference Number:
Institutional KPI Reference Number: _ A2.2

Actual Target Internal External Benchmark** New Target
Benchmark Benchmark Benchmark* Benchmark
daala daala Aaala
Gldl | suall |l
Als g
- - - 0,
46.2% 70% 42.4% 45%

Analysis (list strengths and recommendations):
(42.4%) A Gl alall (e Aadl po dad o8 5 (46.2%) o 5Sall A )3 (¢ slany Gl G il A liae | A Cialy

* Explain:

1. Why this internal benchmark provider was chosen?

2. How was the benchmark calculated?

(100%)(woxl) A sbiac) 2e Jlaal / ol 53Sall ¢ slasy 5l G il A eliac) 2ae ) =4l
3. Name of the internal benchmark provider.

Ayl U.uL}é 'SAAJ

** Explain:

1. Why this external benchmark provider was chosen?

2. How was the benchmark calculated

%(100)* (u.ag_)ﬂ\ A gliac) d2e ‘”;LAA‘/ ol y siSall Osteny i) U“e)ﬂ‘ A gliac) dae ) =l
3. Name of the external benchmark provider.




Internal Target Actual
Benchmark* Benchmark Benchmark

KPI: cpalaiall il da gliac) Jara
NCAAA KPI Reference Number: __
Institutional KP1 Reference Number: A2.3

Actual Target Internal External Benchmark** New Target
Benchmark Benchmark Benchmark* Benchmark
Gl ER S
Gl | soall | sl
Al g
52.9% 35% 56.4% ) ) )

Analysis (list strengths and recommendations):
Al Gld) Al e Cueds) Aad 8 5(52.9%) o)) siSall Aa )3 () shaay (Al L pail) A plime ) A Cualy

Ol Aaala 568 Lali (g0 0 5 Ay i) agiladiil

* Explain:

1. Why this internal benchmark provider was chosen?

2. How was the benchmark calculated?

(100%)(waoxl A sbac) e Jlaal / cpalaiall G xil) s eliae) 22e ) =Aoull
3. Name of the internal benchmark provider.

Ayl U.uL}é 'SAAJ

** Explain:

1. Why this external benchmark provider was chosen?

2. How was the benchmark calculated

%(100)* (Luoxil Aua sliac) e sl / Cpailaiall G xil) s eliae) 2ae ) =4l
3. Name of the external benchmark provider.




Cpdlaiall (il A gl Jara

KP1: 4558l (358 <Ola e ) slany (pall (18l sall Jans
NCAAA KPI Reference Number: __
Institutional KP1 Reference Number: A2.4

Actual Target Internal External Benchmark** New Target
Benchmark Benchmark Benchmark* Benchmark
el | G e
Gldl | suell | il
Ala ol
75.9% 85% 53.5% ) ) ) )

Analysis (list strengths and recommendations):
duall Galall alall (e o 4285 10 A (8 5 (75.9%) LUl (358 O ey slany (Al (il gall Jarse At iy

Ol sall ool il Al G (o 0l o el 4 535 (6301 e 1y sl 11 a3 5 (53.5%) e
b e ca iy e adiiall (55 () Bnad) il L Aaaladl Gaa ODA e o 2530 s L s 3 JLeSiny
FEREL

* Explain:

1. Why this internal benchmark provider was chosen?

2. How was the benchmark calculated?

(100%)(0sika sall 220 laal /4 580 (e (e da 30 O slany all (il sall a2e ) =4l
3. Name of the internal benchmark provider.

slaV¥) (a8 3as 4

** Explain:

1. Why this external benchmark provider was chosen?

2. How was the benchmark calculated




(100%)(nida sall 230 Ml / 25 gl e e ) Ja 5a () shany cpal) (il gall dae ) =3l
3. Name of the external benchmark provider.

4ol (598 a3 ¢ slany (il (il gal) Jara

KPI: O gl (il Jasa
NCAAA KPI Reference Number: __
Institutional KPI Reference Number: __A2.5

Actual Target Internal External Benchmark** New Target
Benchmark Benchmark Benchmark* Benchmark
Tl Fdle Gl
Gl | soall | sl
Al el
100% 80% 94.1% ) ) )

Analysis (list strengths and recommendations):
plall Adadll Congriusall (5 giusall (ja SIS Ciat g s Aad je dad (A 5 (100%) O sand) Gl Jaea dpus Caly

2029

* Explain:

1. Why this internal benchmark provider was chosen?

2. How was the benchmark calculated?

(100%)(Cxa sall 232 o) / (s smad) (il 230 ) <Al
3. Name of the internal benchmark provider.

Ayl U.uL}é 'SAAJ

** Explain:
1. Why this external benchmark provider was chosen?
2. How was the benchmark calculated

(100%)(crida sall 222 Jaal /G saall cpidl) 230 ) =2l




3. Name of the external benchmark provider.

G road) (il Jana

KPI: 4l (e SiSI ¢ sty cpdll dallal) Jasa
NCAAA KPI Reference Number: __
Institutional KPI Reference Number: __ A2.6

Actual Target Internal External Benchmark** New Target
Benchmark Benchmark Benchmark* Benchmark
el | G e
Gldl | spell | il
Ala ol
42.1% 80% 45.8% ) ) )

Analysis (list strengths and recommendations):
(45.8%) A Gludl aladl caly 3 Sl Al slod) alall (e B o8 5 (42.1%) A8d (e S () ganty Godl) datlal) A caly

* Explain:

1. Why this internal benchmark provider was chosen?

2. How was the benchmark calculated?

(100%)(3allal) 220 Jaad /- 42) g S () shandy oall Adhall axe ) =4l
3. Name of the internal benchmark provider.

eJaW) Guld Bas g

** Explain:

1. Why this external benchmark provider was chosen?

2. How was the benchmark calculated

(100%)(thall ase Jueal /2ad o JS) ) siandy Gl dllall 2xe ) Aol




3. Name of the external benchmark provider.

Internal
Benchmark*

Target
Benchmark

Actual
Benchmark

KPI: 3zl zal yall Jana

42.1

NCAAA KPI Reference Number:

Institutional KPI Reference Number: _ A3.3
Actual Target Internal External Benchmark** New Target
Benchmark Benchmark Benchmark* Benchmark
daala daala Aaala
Al | soall | sl
s g
11.1% 85% 13.8% ) ) )

Analysis (list strengths and recommendations):

(13.8%) <l Cus Gluall alall e Al Cuaddi) g el yall dae Maal e (11.1%) 2aizall geal yall dps cazly

RRTREN Ga\_)..a Chlastid LA‘ oA (5 g

* Explain:

1. Why this internal benchmark provider was chosen?

2. How was the benchmark calculated?

(100%) (gl 222 Jleal / sacinal) gal il 220 ) =4l

3. Name of the internal benchmark provider.
;‘JY\ L)‘“l:é Bh}

** Explain:

1. Why this external benchmark provider was chosen?

2. How was the benchmark calculated

(100%)(z='d) 22 Jaa) / Badinall geal jll 2ae ) =4l

3. Name of the external benchmark provider.




Saalizal) zal jull Jara

KP1: Aadlall ISH 3381l 45 jlie o)y 53S0l aey Lo a5 Llall il ) 4l Jans
NCAAA KPI Reference Number: __
Institutional KPI Reference Number: _ A3.4

Actual Target Internal External Benchmark** New Target
Benchmark Benchmark Benchmark* Benchmark
Faala aals daala
Gldl | suall |l
Ala g
1.6% 10% 1.5%

Analysis (list strengths and recommendations):
2l e i ) o8 5 (1.6%) Adlall ST 2aally &5 jlia o) ) €Al any L YL ) 5 Laladl bl jall Al das sy

(1.5%) Gl

* Explain:

1. Why this internal benchmark provider was chosen?

2. How was the benchmark calculated?

(100%)(Atkall 22 Jasl /o) ) siSall a2y Le S ) 5 Lilall bl Hall dulla sxe ) =4l
3. Name of the internal benchmark provider.

eJaW) Gl Bas g

** Explain:
1. Why this external benchmark provider was chosen?




2. How was the benchmark calculated
(100%)(thal) 30 Jlaal /o) 55Sall 2ny Lo Ve 5 Lladl i) jall Al 2ae ) =A0104)
3. Name of the external benchmark provider.

Aallall ) aamlly & U o giSal) dmy La a3 g Ladad) cbaad ) At Jana

KPI: A&l g o glall Clharads & (il s ) Akl slae) Jaes
NCAAA KPI Reference Number:

Institutional KP1 Reference Number: A2.9
Actual Target Internal External Benchmark** New Target
Benchmark Benchmark Benchmark* Benchmark
el | G e
Gldl | suell | il
Alla ol
1:17 1:17 1:16 ) ) )

Analysis (list strengths and recommendations):
Cargiuall (5 giunall ao Asdia Ansi o8 5 (17 : 1) Al 5 o slall Dlaiads 3 (il La ) Akl dlae) Jaas &l

22029 olall Adal

* Explain:

1. Why this internal benchmark provider was chosen?

2. How was the benchmark calculated?

(il g o shall LIS 8 (s 50} A lime) 23 / Al g o glall Ciliaiads b 4kl aae ) = Lyl
3. Name of the internal benchmark provider.

eJaW) Gald Bas g

** Explain:
1. Why this external benchmark provider was chosen?
2. How was the benchmark calculated




(sl 5 o glall LIS 8 gy paill A plime] dae /A 5 o glal) leanads A Akl dae ) = Al
3. Name of the external benchmark provider.

A1) g  glal) Cilacadd B ) Al ) Agdhal) dlas) Jana

KPI: whll jawadd A Gu il 2 ) 2kl slae) Jaxa
NCAAA KPI Reference Number:

Institutional KP1 Reference Number: A2.8
Actual Target Internal External Benchmark** New Target
Benchmark Benchmark Benchmark* Benchmark
Tode, | fedle Fees
Gl | sl | il
Al o )ad\
1:5 1:10 1:1 ) ) )

Analysis (list strengths and recommendations):
plall Adadll Cangiusall (5 giunall ae A88ie dai o8 5 (5 1 1) hll awadd 8 G pal) Aa ) Akl slac) Jara &l

22029

* Explain:

1. Why this internal benchmark provider was chosen?

2. How was the benchmark calculated?

(k2 4 G ail) s clime) 2ae / Gilal) anads 4 Akl dae ) = Al
3. Name of the internal benchmark provider.

eJaW) Gl Bas g




** Explain:

1. Why this external benchmark provider was chosen?

2. How was the benchmark calculated

(k2 4 G pail) A clime) 2xe /bl aads A4kl axe ) = 4l
3. Name of the external benchmark provider.

M Actual Benchmark

B Target Benchmark

= Internal Benchmark*

KPI: s AY) Glaaddl) = oAl A ) Al slae ) Jaze
NCAAA KPI Reference Number:
Institutional KPI Reference Number: _ A2.10

Actual Target Internal External Benchmark** New Target
Benchmark Benchmark Benchmark* Benchmark
fode, | dede Ao
Gldl | suell |l
Ala g
1:20 1:22 1:18

Analysis (list strengths and recommendations):
Aadll Caagiuall (5 ginuall o A8ia daud 225 (20 : 1) LAY Slaaddl) & G pail) A Akl slae ) Jaas gl

22029 alall

* Explain:

1. Why this internal benchmark provider was chosen?

2. How was the benchmark calculated?

(el IS 3 a3 i elime ) dae / 5 AY) lianaddl) b 4kl aae ) = Gyl
3. Name of the internal benchmark provider.




;\Jy‘ u.u\:é "BAAJ

** Explain:

1. Why this external benchmark provider was chosen?

2. How was the benchmark calculated

(Ainall CLISY 8 G p3ill A eliae ) 23 / (5 AY) Glbaadill Akl 2o ) = 4l
3. Name of the external benchmark provider.

s AY) clawaddll Q,A Gl A & Aty alae ) Jara pigal ) awa )

G AY) Clawddl) A Gl dda ) Al das) Jaa

1:22
1:20
1:19
1:17 3
1:16
1:14
1
M Actual Benchmark 1:20
B Target Benchmark 1:22
Internal Benchmark* 1:18

Aand) G i) Guallasd e Ly a1 g8 Cpdll) Gy pail) Al Jaza A3.1

KPI: abas) G aill cudbl e Ly a8 ) gals cpdll) ot 4 Jaea
NCAAA KPI Reference Number:
Institutional KP1 Reference Number: _ A3.1

Actual Target Internal External Benchmark** New Target
Benchmark Benchmark Benchmark* Benchmark
ode, || Ao Fodle
Al | suell | il
A L;‘)’J‘
34% 35% 53.3%

Analysis (list strengths and recommendations):
Caagiuall (5 sivall ao dasia Ao o8 5 (34%) Aaall Ga il Cullal e Ly i ) 585 Gl ey il Ao Jaeae by

22029 alall iLall

* Explain:

1. Why this internal benchmark provider was chosen?

2. How was the benchmark calculated?

A eline ) aae  Jea) / Qs (o i) Cadld e Uy i 1 gl odlll uy 5ail) 35 sliac ) aae el ) = 4l




(ool
3. Name of the internal benchmark provider.
;«‘JY\ u.u\:é 3.35‘9

** Explain:

1. Why this external benchmark provider was chosen?

2. How was the benchmark calculated

L elime) de aa) / &aall Cop il ) e Ly pas ) 5 3l g 53l 45 eliae] d3e el ) = dyl)
ol

3. Name of the external benchmark provider.

Aant) i) Gl Ao Ly i ) g8 ) pail) A Jana

KPI: Guuaill 4 elae ) ea) I A0l lea) Jaxs
NCAAA KPI Reference Number: __
Institutional KP1 Reference Number: _ A2.7

Actual Target Internal External Benchmark** New Target
Benchmark Benchmark Benchmark* Benchmark
Gl Tl N
Al | soall | sl
Al ‘EIJAJ‘
1:18 1:20 1:17 ) ) ) )

Analysis (list strengths and recommendations):
alball Aadll Corgindll (5 sinaall ae Adiie dunst A5 (11 18 ) il A glimac ] Jlaa) A Adhal) Jleal Jane &by

22029

* Explain:

1. Why this internal benchmark provider was chosen?

2. How was the benchmark calculated?

(B ol D gliac) dae el / Alhl) dae Jleal) = 4pil)




3. Name of the internal benchmark provider.
;\J‘}” U.u\:é 3.3;}

** Explain:

1. Why this external benchmark provider was chosen?

2. How was the benchmark calculated

(Bsinall CLISY 3 Gyl B eliae ) dae / 5 AY) Clianadl) A ddhll sae ) = dal)
3. Name of the external benchmark provider.

i) Ay plizae ) Alaal A Adlal) laa) Jana pdigal Alad) a )

1:20
1:19
1:19
1:18
B Actual Benchmark
- 1:17
H Target Benchmark
Internal Benchmark* - 117
] - 1:16
 — - 1:15
. - 1:14
1
alail) il i oy 685 ol LSRN addul ) gal ) J9eA3, 2
KPI: alaill ila i a8 <l JLial addind Al el ) Jose
NCAAA KPI Reference Number: __
Institutional KPI Reference Number: __ A3.2
Actual Target Internal External Benchmark** New Target
Benchmark Benchmark Benchmark* Benchmark
Gl Tl N
Al | soall | sl

s R

30% 70% 29%

Analysis (list strengths and recommendations):
. 22029 alad ddadll ik sl (5 isall (30 BB (o8 5 (%30) 43 (e SISI G any (pdl) Adlall A iy

* Explain:
1. Why this internal benchmark provider was chosen?
2. How was the benchmark calculated?

(100%)(geel ol 232 Meal / aleill il jie w8 ) JLia) adiind i) grel i Jane) =doil




3. Name of the internal benchmark provider.
;\J‘}” U.u\:é 3.3;‘5

** Explain:

1. Why this external benchmark provider was chosen?

2. How was the benchmark calculated

100) (g sl 220 Meal / aladll il i oy 585 ol il axiiod ) el sl Jase) =AillOfp)
3. Name of the external benchmark provider.
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